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Quick Start Guide

Preface: Toolbar Overview

Introduction

WebShop comes with a variety of toolbars designed to make it easier to use the various program
features. You will want to review these before reading the rest dpthek Start Guide.

Accessing Toolbars Though Different Modules

You access the program toolbars usingwiee menu. Some toolbars are not available with

some screens. All toolbar buttons have quick tips. These very short button descriptions display
when you place your cursor over the toolbar button. There is also Help, which displays at the
bottom of the screen in your Windows Status bar. The program uses three major modules to
assist you in creating your Web pages. These are Site Manager, Page Editor, and Frame
Manager.

Site Manager . This is the entry point into your Web site. The Site Manager window features

five tabs for accessing the five main areas of Web site design and management. Site Manager is
covered in more detail in th&ebShop User Guidsee thaVebShop User Guid&able of

Contents”).

Page Editor . This is where you will do most of your page design work. When you open a page
from Site Manager, you are launching Page Editor.

Frame Manager . Frame Manager is available when you are in Page Editor. The Frame
Manager display area is visible only when you use the Frame Manger toggle button. Use Frame
Manager to organize the display of a Web page when that uses the Frame feature.

Depending upon which module you currently are using only certain toolbars are available.

Toolbar Locations and Docking

The default location for most of the toolbars upon installation is vertically down the right side of
the WebShop window. This, however, is not necessary true for all toolbars. Most toolbars can
be undocked and placed elsewhere. To undock a toolbar, you will want to click and drag the
toolbar header line—the vertical line that demarcates the beginning and end of a toolbar. If you
undock a toolbar and then re-dock it at a new location, the buttons are arranged in a vertical or
horizontal direction depending upon the new location.

WebShop 1
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Main Toolbar
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The Main toolbar appears at the top of the WebShop window just below the Main menu. This
toolbar is standard and does not change when the active window changes. It also cannot be
moved.

Physical Layout Toolbar

Phyzical Layout

o T e R 2 | e

The Physical Layout toolbar displays when #ite Manager—Physical Layout window is
active. Use this to manipulate the physical resources for your site.

Logical Layout Toolbar

Logical Layout

Dlxnl e EIEIUI

The Logical Layout toolbar displays when @iee Manager-Logical Layout window is active.
The Logical Layout window enables you to add, move, and delete individual pages in your Web

site. It displays an organization-type chart showing the relationship of the pages to one another.

Use the toolbar to manipulate the window display and the arrangement of logical resources
associated with your site.

Navigate Layout Toolbar

M avigate Layout

delleeaosle[c@@ =K 2 Rl

The Navigate Layout toolbar displays when #ite Manager—Navigate Layout window is
active. The Navigate Layout window displays all of the pages and resources{ of a Web site.

This view is useful for viewing the relationship of each page to other pages as well as to
external Web sites. You can open any Web element or image for editing by double-clicking on

2 WebShop
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it. This layout features two views: Spiral and Centered. In the Centered view, the selected
resource highlighted in the Spiral view is placed in the center, and all the resources that contain
links to it are displayed. In the Spiral view, all of the selected resources are displayed in a spiral
fashion. You can selectively choose to include those resources that you want to see. This view
is designed to give you either a global view of all your Web site resources, or a selective view.
When in Horizontal view, linked items linked items are displayed from top to bottom. When in
Vertical view, linked items linked items are displayed left and right. Use this toolbar to
manipulate the Navigate Layout window display or the various links between resources.

Common Obijects Toolbar

Common Objectz

EEE| = o iElE

- ra—
=

The Common Obijects toolbar displays whenshe Manager—-Common Objects  window is

active. This window enables you to enter any number of headers and footers that you want.
Once they are created, you may then assign any one of them to a page. This saves you the
tedium of having to complete repetitive tasks for inserting standard information or graphics on
pages. Use this toolbar to manipulate the window display and to insert, delete, or rename your

common objects.

Styles Toolbar

Styles

The Styles toolbar displays when tiee Manager—Styles window is active. Use this toolbar
to manipulate the window display and to insert Site Styles from a Style Library.

Frames and Page Editor Toolbar

| B[ @ree = E=] -]

The Frames and Page Editor toolbar displays when you open a page resource in Page Editor
mode. This toolbar appears at the top of the Page Editor window and is a fixed part of the

window design. It also cannot be moved.

To activate Frame Manager, click on the Frame Manger toggle button. Use this toolbar to
manipulate the window display and to assign Frame-Content Overlays to your Web pages (see
theUser Guidefor more information about Frame-Content Overlays).

WebShop
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New Object Toolbar
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The New Object toolbar displays when you open a Free Page in Page Editor mode or when
working with Free-Form objects. Use a Free Page when you want to place graphic or text
objects anywhere on the page. The Free Page style is the more versatile—you are not limited
by the text line limitations of the simple plain Web page. If you want to be artistic—that is, if

you want place objects on the page, drag them to a specific location, use the snap to grid option
or even create graphic images with transparent overlaps—then use the Free Page style. Use the
New Obiject toolbar to insert a variety of graphic objects. These include patterns, frames,

artistic and special effects text, drawing tools, calendars. You can even launch another applica-
tion using the OLE button.

Standard Toolbar

Standard E

25| F==| &3 1

The Standard toolbar displays when you open a page resource that manipulates text. This
toolbar is automatically displayed and cannot be accessed througbhwheenu. Use this
toolbar to change your visual settings, spell check your document, or assign paragraph styles.

Formatting Toolbar

Formatting x|

INu:urmaI j I[r‘u:une] j INu:urmaI j
= 2[u][= =]

The Formatting toolbar only displays when opened fronvtee menu and is only available

when you open a page resource that manipulates text. The Formatting toolbar includes tools for
implementing format commands. Use this toolbar when you want to assign display attributes
such as bold, italics, or underscore.

| S|

=iz ==|+==|
—|z— | = | =
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Insert Object Toolbar
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The Insert Object toolbar displays on a Free Page only when you are manipulating an object.
With other pages, this toolbar displays when you are in Page Editor and becomes active only
when you are manipulating an object. The Insert Object toolbar provides quick access to tools
that place various objects on a Web page.

Form Fields Toolbar

Form Fields

=

The Form Fields toolbar displays when you are inserting a form into a Web page in Page Editor.
Use this toolbar when inserting a form into a Web page. The toolbar is only active (that is,
visible) when the Form button on the Insert Object toolbar is selected.

Dynamic Page Toolbar

Diynarni,. . B3

The Dynamic Page toolbar displays only when you are in Page Editor for a Dynamic Page. It
becomes active only when you click on a tree element in the Dynamic Page Manager. A
Dynamic Page has three elements. 1. A Dynamic Page Manager—this is the left frame on the
Dynamic Page window, 2. A Dynamic Page “editor” display—this is the right frame on the
Dynamic Page window and is same as other Page Editor displays—and 3. A Frame Manager
window—which you access by using the Frame Manager toggle button, just as you would with
any other page in Page Editor. The Dynamic Page toolbar allows you to insert or delete
dynamic page elements. It also allows you to attach a Dynamic Page to your database. Use this
toolbar only when working with Dynamic Pages.
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Working with WebShop

Introduction

This Quick Start Guidsummarizes the primary features of WebShop and employs a step-by-
step approach to showing you how to use them. WWakbShop User Guidmvers all of the

program’s features in much greater detail. This portion ofhiek Start Guides dedicated to

the construction of a small demonstration Web site. The demonstration Web site has just a few
pages; however many of WebShop’s most powerful features will be introduced. Specific
tutorials are used to teach you how to take advantage of the most important features, including a
detailed section on using WebShop’s new Active Server Page (ASP) capability.

After you have created the demonstration Web site, you are encouraged to take the next step—
to set up a powerful E-commerce presence on the Internet by customizing one of the E-Com-
merce templates included with your program CD. After you have personalized the template to
suit your business, the same step-by-step method will help you upload your new E-commerce
Web site to a Web-server. If you are upgrading fhotarnet/Intranet Design Shop GOLD

version 4x and you want to launch an E-commerce project right away, you can proceed directly
to the chapter titled “Customizing a WebShop Template” irett@ommerce User Guide.

WebShop features quick button access to the most common development features, so we will
include the button images in the left margin as each feature is described so that you can start to
learn the icons and their operation.

Since menu bar commands are easier to find when you are just starting with a new program, we
will include the sequential menu commands for all operations described.

System Requirements

The minimum installation for WebShop requires approximately 51 Mb. of hard disk space. The
full installation, including the accompanying libraries and applications, require approximately
278 Mb. The minimum amount of RAM is 16 Mb., but you will quickly discover that multime-
dia applications like WebShop are RAM-intensive. Even a beginner will soon require 32 Mb.

to efficiently manage a Web site created from one of the E-commerce templates. 64 Mb. is the
minimum recommended RAM for advanced users.

It is recommended that you install all of the WebShop software library components. Through-
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out thisQuick Start Guidewe will assume that you installed the all WebShop components and
libraries. Sednstalling WebShojn theUser Guidefor a more complete description of system
requirements.

User Guide Conventions

There are several conventions that you should be familiar with when working with this manual.

1. Commands you are instructed to type and specific content you are instructed to enter are
indicated in a sans-serif font, such @\TEMP with quotation marks. Ignore any
punctuation included, unless specified within the quotation marks.

2. Keystrokes, or individual keys that you are asked to press or type are indicated with bold,
all capital text, such as\LT, F1, TAB, ENTER. Ignore any punctuation included unless
specified otherwise.

3. When you are instructed to select more than one menu option in sequence, the options are
separated by greater-thansign (>). The instruction “SeleEtames > Advanced >
Rename” asks you to complete these steps in sequence: 1. Sel&cattes menu; 2.
Select thexdvanced option in the Frames menu; and 3. SelecRidagame option in the
Advanced menu.

4. When you are instructed to “select,” “click,” or “double-click” with the mouse, uskethe
mouse button. In some cases, you will be instructed to “right-click.” If you have reversed
the configuration of the mouse buttons in Windows, you should reverse the button instruc-
tions in thisQuick Start Guide

5. When you are instructed to “select” or “highlight” an file, icon, or window, aic&eon it.
In some cases, it will be surrounded by blue or the prevailing “active” Windows system
color.

Note: Program operations in WebShop can be launched by using any one of the following
methods: 1. A sequential menu option selection, as described in 3 above; 2. Clicking on a
program button; 3. Selecting an item or object, right-clicking and then selecting a program
option from the pop-up menu; and 4. Pressing a single or combination shortcut key.

Installing WebShop

WebShop features an Autostart Installation process that starts the installation program when you
place your WebShop CD in the CD drive and close the door. WéhShop Welcome screen

does not appear within a few moments after you close the CD door, follow these steps for
manual installation.

To manually open the installation program

1. Click Start in the lower left corner of therogram Manager window.

2. Select th&kun option from theStart menu.

WebShop 7
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3. IntheRun command box, type<CD drive>:\setup.exe” where <CD drive> is the letter
that identifies your system’s CD drive. For exampl\Setup.exe”

4. Pres€NTER to open the installation application.

WebShop’s Installation Program

WebShop comes with an installation program that loads the program into you hard drive.

1. When thewebShop screen appears, click thestall WebShop menu option to begin the
installation process. Th&elcome dialog box appears.

2. ClickNext. TheLicense Agreement dialog box appears.

Note: The License Agreement dialog box displays the License Agreement for the applica-
tion.

3. When you have read the license agreement and agreed to the termsclidthe
Choose Destination Location  dialog box appears.

Note: The Choose Destination Location dialog box allows you to change the installation
location on your hard disk.

4. To change the install location, cliBkowse and select the new location.

5. When done, clicklext. TheSelect Component dialog box appears.

Note: The Select Component dialog box allows you to customize your installation of
WebShop. To change the Library and Templates that will be installed, click Change.

6. Select the components that you want to install and Rksgk. TheSelect Program Folder
dialog box appears.

Note: The Select Program Folder dialog box allows you to customize the Program Group
folder for WebShop. The default program group is Boomerang Software.

7. Specify a new program group or select one from the list of existing groups.

8. ClickNext. When the installation program finishes, you are prompted to install Internet
Explorer.

Note: If you already have installed Internet Explorer (version 3 or 4), you can ignore this
step. If you do not have Internet Explorer (version 3 or 4) installed, install it at this time.

9. Toinstall Internet Explorer (version 4), cligks. The installation program for Internet
Explorer is launched.

For more information about WebShop installation, see the chapter titled “Installing WebShop”
in theWebShop User Guid

If you have installednternet Design Shop Galthen install WebShop to the Boomerang

Software program folder that currently exists. After installation, if you cannot see the WebShop
icon in your Boomerang Software program folder, restart your computer. To restart your
computer, select th&tart > Shut Down from the taskbar Start menu. T&leut Down Win-

dows dialog box appears. Selddstart and pres©K.
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Templates for 'Web Site: Cancel |

_E-Commerce LI Help |

Creating Your First WebShop Web Site

To make a quick start, begin by building a simple demonstration Web site promoting a small
business called@im’s Trains , which deals in electric model train sets and accessories. For now,
no “shopping cart” functionality will be included.

1. Select théile > New menu options from the Menu bar. Thew dialog box appears with
a preview box displaying thumbnail pictures of all available template selections.

2. Select the template with &nin the preview box, which does not open an E-commerce
template. CliclOK.

3. WebShop launches the Site Manager feature. Two default windows appear. On the left,
there is thesite Manager window; on the right, thelome Page window. By default your
cursor is placed the Page Editor window for the Home Page.

Note: It is recommended that you do not use an E-commerce template when completing the
tutorials associated with this E-Commerce Guide. However, if you want to open an E-
Commerce template and modify the Style Sheet associated with the template, see the topic
“Changing the ECStyle for an E-Commerce Template” later in this manual.

Site Manager

Site Manager is module that helps you organize your Web site. The Home Page window on the
right displays a blank header and a blank footer. This window is also called a Page Editor

WebShop 9
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window. From here you can edit the Home Page. WebShop has automatically inserted these
header and footer defaults into your Web site project. On the left is the Site Manager window.

Site Manager is perhaps the most important element of the WebShop system, providing access
to the main program features using five distinct layout windows:

e Physical Layout . The Physical Layout window displays the structure of the Web site in a
style similar toExploring Windows All Web site elements are displayed for easy access.

e Logical Layout . The Logical Layout window uses a hierarchical layout like an organiza-
tion chart, showing the Web site pages and their relationship to one another. From the
Logical Layout window, you will add, open, and edit your pages.

e Navigate Layout . The Navigate Layout window displays the pages, links, and resources of
the Web site. If you import an image, an icon representing that item appears in the Navi-
gate Layout window asr@source Single Web pages are representetidiyical Page
icons. A page divided into two or more frames is also consideredieal Page Re-
source icons represent the individual frames of the page.

e Common Objects . The Common Object window enables you to create headers and
footers for use on any page. “Boiler-plate” headers or footers easily handle site contents
that repeat on every page—these can include logos and navigation bars. If you setup a
default header or footer, you may also want to create unique headers or footers for use
when and where as you please. WebShop lets you do this.

e Styles. The Style window enables you to select one of many predefined style sets from a
Styles Library. These styles control the “look” of your Web pages. You may select a new
style set for your Web site at any time during development.
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Changing WebShop Preferences

In Site Manager, select tikéle > Preferences menu options. Thereferences dialog box
appears. This dialog box has four tabs that control different preference selections. Each tab has
one or more sections:

e General tab. Undo/Redcsection: The default setting is 1(Btartupsection: From the
pop-up menu, you may select one of four startup display options you prefer to see when
WebShop is launched. TheitosaveandFiles sections are self-explanatory.

e  Graphic Editor tab. Ruler unitssection: The default settingiifeches For now, retain
inchesas the active settingWorkspace
section: Retain the default settings for

background colors of new Free pages.|ssksass x|
Objectssection: Retain the default General | Graphic Editor WebSite | Browsers |

object placement settingenter of
visible area. Grid section: The default

— Headers / Footers
= Autornatically ingert Header/Foater

setting is 1 grid-line per inch. Set e e = P
Frequencyto 4 gridlines per inch for a ~ Physical Layout

more exact level of control over object| | [ Showfiesinree view
placement — Mawigate Layout

e WebSite tab. Headers/Footersection: Selsctod Page I  intern Ui NN |
The default setting compels WebShop Orphan Pags -| External Link -|
automatically insert a blank header an
footer in each new page. Retain the
default setting. Physical Layout
section: Retain the default setting, whi
is a full “tree” display of Web site ok | caned | Hep |
elements.

e Browsers tab. Browserssection:
WebShop uses an internal browser to preview your Web pages. An external browser may
also be used for this purpose. At any given time, one browser serves as the “current”
internal browser. To test with a different browser, it must already be installed on your PC.
To add the new browser to tBeowsers list box, click theAdd button and browse for the
program file you want. Web Promotaection: WebShop helps you promote your Web site
to the Internet community by automating part of the registration process with Internet
search engines. You may choose to add more Internet search engines to the list of search
engines already configured by the WebShop developers.

Changing Style Sets

The test Web site we are creating will have a consistent graphical style. You control the style of
your site in theSite Manager-Styles window. Later, if you create a style set of your own, you
can return to the Styles window and add it to the Styles Library. Using style sets will save you
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time because with a few mouse clicks you can change the graphical theme of your entire Web
site. Even if you apply a style set to an entire Web site, you can customize a specific page or
even a specific object on a page.

Note: It is recommended that you do not use an E-commerce template when completing the
tutorials associated with this E-Commerce Guide. However, if you want to open an E-
Commerce template and modify the Style Sheet associated with the template, see the topic
“Changing the ECStyle for an E-Commerce Template” later in this manual.

To change a style set

1. From Site Manager, click on tistyles tab. TheSite Manager-Styles window appears.

2. Clickstyle_A01 from theLibrary list box. A preview of this style is displayed in the
preview area.

3. HighlightStyle_A01, right-click, and seledhsert Style from the pop-up menu.
Style_A01 appears in thsite Styles list box. Now you can use this style in the current
project.

4. Selectstyle_A01 in theSite Styles list box and right-click. From the pop-up menu, select
Rename Style . For this demonstration Web site, tyfdleJeans” and pres€ENTER.

5.  With the style BlueJeans " selected, right-click, and selegét as Site Default Style from
the pop-up menu. You have now set the “BlueJeans” style set as the default site style.

Note: The “BlueJeans” style is now in use. If the Home Page window is open, you will see
the “BlueJeans” style background color displayed.
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Creating a Default Header

Headers and footers are completely optional. For Tim’s Trains, we will employ a default
header to display a simple banner in the “BlueJeans” style on the Home Page. Later, you can
create custom headers for use on specific pages. We recommend that you close all other Web
site pages when you create or edit a header. If you do not want to use a header or footer, skip
ahead to the procedure “Saving Your Work” (se€Tthkle of Contenjs

“i= Site Manager - [Common Objects] _ (O] x|

E@. Phyzical Layu:uull = Logical La_l,lu:uutl '|:_',;|, Mawvigate Layout = Common Objects |El:] Shyles I

Footerl

To create a default header

1.

From Site Manager, select themmon Objects tab. TheSite Manager—Common

Objects window appears. Double-click on thieaderl icon. TheHeaderl window opens
with the cursor at the far left.

Click on theCenter button on the Formatting toolbar. The cursor is now centered in the
Headerl workspace.

Click thelnsert Banner button on the Insert Objects toolbar. A banner in the “BlueJeans”
style appears in theeaderl window. The display text reads “Banner.”

Note: The display text “Banner” only appears when you insert the banner object.

Close theHeaderl window. If theHome Page window is still open, the banner text
automatically changes to “Index.”

The default text “Index” is not very useful. Customize the banner text using the Alias feature.

To customize a default header using the Alias feature

1.

WebShop

With theHome Page window still open, select the banner object. An object outline
appears.

Click theProperties button on the Standard toolbar. Theperties dialog box appears.
Click onAlias check box and pre§#B. The contents of text field box is highlighted.
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| Index - [Home Page]

e ez | i I e

4. Type ‘Tim’s Trains” to overwrite “Index” and clickOK. The banner text now reads
“Tim’s Trains” and uses the “BlueJeans” style.

Entering and Formatting Text

14

To enter text or other content in a header, footer or the regular work space of a Web page, you
must be in Page Edit mode. You may enter text in a Web page in a header, footer or normal
work space simply by typing the text. We will begin entering content into the pages with the
Home Page.

To enter and format text on the Home Page
1. With theHome Page window still open, click the maximize button to enlarge your display,
2. Click the work space just below the Header and selectdfter button on the Formatting
toolbar. The flashing cursor is now centered below the Header.
3. Tim’s store address should appear beneath the banner. 9882 Round House Road”
and presENTER.
4. Repeat Step 3 until the following upper and lower case text has been entered:
Topeka, KS 55555
9899 Round House Road
(555) 555-5555
www.timstrains.com
Established in 1970 by hobbyists for hobbyists
Announcing: CUSTOMER APPRECIATION DAYS !
Click here to go to the customer satisfaction survey!

Formatting Text

When text is entered, it automatically takes on the style, height and weight dictated by the Style
setting in the Style menu on the Formatting toolbar. To achieve an even more elaborate effect,
you may customize text even further.

WebShop
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To format the text entered on the Home Page

1. With theHome Page window still open, highlight the postal address, phone number, and
URL address for Tim’s Trains.

2. Select th&ormat > Font menu options or select tRent Properties button in the Stan-
dard toolbar. Th€hoose Web Font dialog box appears.

Note: This dialog box has four main sections: Font, Font Style, Size, and Color. The Color
section has two tabs, one to specify font color another to specify a text background color.
You may choose any font available and supported by your PC.

Click theFont drop-down box, typeV” and press th®@OWN ARROW to selecterdana.
Click theFont Style drop-down box and press tb©WN ARROW to selecBold .
Click theFont Size drop-down box and press tb©@WN ARROW to selectlO.

In theColor section, select theext tab, click the drop-down box and press DiGawvN
ARROW to Custom Colors from the list box. Th€hoose Color dialog box appears.

o 0k~ w

Note: This dialog box enables you to specify a predefined color palette. It has two main
sections: A drop-down list box and a preview area.

7. Click the drop-down arrow to display a list of available color palettes. Select the
Browser_Safe_216_Color_Palette . The palette appears immediately.

8. Select aroyal blue shade and sef#¢t TheChoose Web Font dialog box reappears.
TheText Color tab reflects the new color setting.

9. Click OK. The specified text formatting appears on the Home Page.

Repeat this procedure for the other text phrases, giving each phrase a unique font style. As you
can see WebShop gives you great flexibility.

Creating a Default Footer

You will create a simple default footer for thien's Trains Web site. It is recommended that
you close all other Web page windows before creating this footer. This footer will include a
horizontal rule, a copyright notice, and a mail to link that says “Send Tim Email.”

% Footerl _ O]

Copyright © 1999 Tim's Train. All Rights Reserved.

Zend Tim Email

WebShop 15
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To create a default footer

1. Select thesite Manager-Common Objects tab and double-click on thHepoterl icon to
open the~ooterl window.

2. Click theCenter button on the Formatting toolbar. The cursor is now centered in the
Footerl workspace.

3. Select thénsert > Horizontal Rule  menu option or click thelorizontal Rule button on the
Insert Objects toolbar. A horizontal line appears.

Note: The “BlueJeans” style is applied. The cursor is positioned at the right edge of the
horizontal line.

4. Pres€NTER to position the cursor beneath the horizontal rule and seleektine>
Copyright menu option. Thé&pecial Text dialog box appears.

Note: This dialog box has three tabs: Date, Mail to, and Copyright. When first opened, the
Copyright tab is active and the default text is highlighted. The default text should read
“Copyright © 199X My Company. All Rights Reserved.”

5. Select the textMy Company” and type “Tim’s Trains”
6. Select the text9Xx” and type ‘99"

7. ClickOK. TheFooterl window reappears with the text “Copyright © 1999 Tim's Train.
All Rights Reserved.” displayed.

8. Pres€ENTER to position the cursor beneath the this text and seleoigtae > Mail to
menu option. Th&pecial Text dialog box appears.

9. Inthe top input line, typeitn@timstrains.com” This is Tim's email address.

10. In the bottom input line, typ&send Tim Email.” This is the hypertext that will launch the
mail to email.

11. ClickOK. TheFooterl window reappears with the tegénd Tim Email displayed in blue.

To format the default footer text

1. With theFooterl window still open, select the text8pyright © 1999 Tim's Trains . All
Rights Reserved .”

2. SelectHeading6 , H6 from the drop-dowistyle menu on the Formatting toolbar. The text
display is changed.

3. Close the&rooterl window. TheSite Manager—Common Objects window reappears.

This completes our work on the Home page and the default footer. To display Home Page

Header, Footer and display text, go to Site Manager—Logical Layout and double-click the Home

Page icon. Then click the Preview icon on the Main toolbar to view this partially constructed
Web site.
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Saving Your Work

To protect against a loss of power, you should routinely save your WebShop project file as you

work. It is a good habit to save your work every 15 to 30 minutes.

To save your project file

1. Select théFile > Save menu option or click th&ave button on the Main toolbar. The
Save As dialog box appears.

Note: This dialog box enables you to specify where on your hard disk you want to save your

project file. It has three main input lines: Save in, File name and Save as type.

2. IntheSave in input line, select the drive and folder where you want to save your project

file.

3. IntheFile name input line, type TTrains” WebShop automatically adds aCNQ file
extension.

Note: Do not attempt to save as an *HTM or * HTML file. The WebShop CNQ file automati-

cally contains all of the HTML files and other Web site resource files, using a convenient

Unified File Structure. To edit your * HTML files directly, refer to the WebShop User Guide.

4. TheSave as type box enables you to select the type of file your are creating, a WebShop
file or a WebShopemplatefile. For this exercise, select tiebShop Files option. This
produces a CNQ file. To create a WebShop template, click on the drop-down arrow and

selectwebShop Templates . Templates are saved with a *.CTM extension.
5. When done, cliclsave.

WebShop
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Adding New Pages

18

We will be adding two new pages to our te
site: oneFree Page and oneéDynamic Page .
As you will see, WebShop comes with
different page types that you select when y
add a new page.

To add a Free Page

It is recommended that you create Free Pa
from theSite Manager—Logical Layout
window. A Free Page created under the
Physical Layout will not appear in the
Logical Layout window.

1. Select thesite Manager—Logical
Layout tab and click thélome Page
icon to select it.

Add Logical Page E3

Create Mew Resource I UJse Existing Resource I

Select Resource bype
&
5 | |
Frame Set Free Page  Dynamic Page
Ok I Cancel | Help |

2. Select thetogical Layout > New Page

menu options or click theew button on the Logical Layout toolbar. Thed Logical

Page dialog box appears.

Note: This dialog box enables you to add new Web pages. You can select one of four page

types. By default Plain Page is highlighted.

L& Phusical Lapout &= Logical Lapout |'|=_',:;|, Mavigate Lavast | = Comman Ell:uiectsl [% Shles I

Survey Form

i

OynPagel
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3. SelecfFree Page and clickOK. A Free Page icon appears in thgite Manager—Logical
Layout window with the default name “FreePagel” ready to be customized

4. Type ‘SurveyForm” and pres€NTER to accept the new name.

To add a Dynamic Page

It is recommended that you create Dynamic Pages fromitth®lanager—Logical Layout
window. A Dynamic Page created under the Physical Layout will not appear in the Logical
Layout window.

1. FromsSite Manager-Logical Layout , select thesurveyFrom icon.

2. Select théogical Layout > New Page menu options or click theew button on the
Logical Layout toolbar. Thadd Logical Page dialog box appears.

3. Select th®ynamic Page icon and clickoK. A Dynamic Page appears in the Logical
Layout with the default name “DynPagel.”

4. Pres€NTER to leave this logical name unchanged.
In the Site Manager—Physical Layout window, WebShop identifies this Dynamic Page as
DynPagel.asp. Logical Layout names and Physical File names are not the same. Logical

names do not include extensions and can be entirely different from Physical names. You will
be working with the Dynamic Page “DynPagel” later.

Working with Free Pages

WebShop’s Free Page feature makes it easier group images, text boxes and other objects
together on the same page. You can freely drag and drop objects without line-by-line con-
straints of plain Web pages. In conformance withGhscading Style Sheet-1 Standard

(CSS1) a WebShop Free Page uses “absolute positioning” to provide a higher level of creativity
when dragging and dropping layered objects.

For your demonstration Web site, you will want to place a text box and a survey form on a Free
Page. Use the Grid feature to help you place these objects on the page. The survey form is used
to gather information about visitors to your Web site and will include a variety of form ele-

ments.

To set up the Grid and Snap to Grid features and insert a text box
1. FromsSite Manager-Logical Layout , double-click theSurveyForm icon to open the
SurveyForm window.

Note: The window naming convention for pages displayed in Page Editor is as follows:
<Logical Layout name> followed by <Physical File name>. The Physical File name is
always in brackets. For purposes of this manual, the Page Editor window will be identified
by the Logical Layout name.

2. Select the maximize button to maximize thisveyForm window.
3. Select the&view > Grid menu option. WebShop transforms theveyForm window
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Page Style

— Style || ;’ it

€ Diefault Style [Inkerit from higher level]

¢ Specific Style IDefauIt_Ster 'I

€ Custam

Banner
[ First 1 | First 2 | First 3 | Home Page ]
[ First | Prewious | Self | TText | Last ]

Mottmal

Headingl, H1
Heading2, H2

LT A2 LI2 _'_i

Cancel | Help |

background by displaying a page layout grid. Visitors will not see this grid once the page
is published.

Select the/iew > Snap to Grid menu option. Objects will now “snap” to the layout grid
when inserted or repositioned.

Note: When WebShop Preferences were covered, Frequency was set to 4 gridlines per inch.
This gives you detailed control over object placement. The Snap to Grid feature automati-
cally places the edge of objects on the nearest grid line.

To add a text box to the free page, selecOiject > Add > Text Box menu option or
click theText Box button on the Insert Object toolbar. A default Free Page text box
appears.

Note: WebShop considers this an “object.” Rectangular “handles” appear on the sides and
corners of the text box. You may select and drag the text box anywhere on the Free Page.
To “turn off” the Snap to Grid controls select View > Snap to Grid . The box frame only
appears when the text box is selected. By default, the text box has inherited the same
background as the Free Page.

To customize the style of a single Free Page object

To provide a solid background color for this text box without changing the style of the entire
Free Page, follow these steps:

Double-click within the text box. The handles shrink in size. The layout grid in the text
box background is also hidden.
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Note: The flashing cursor indicates that the text box is in Edit mode. While in Edit mode you
can add new content, edit existing content, or customize the style of the text box.

2. Select th&ormat > Background menu options. Theage Style dialog box appears.

Note: The Style section indicates that the text box has automatically “inherited” the
“BlueJeans” style that you assigned to the entire Web site when completing the procedure
“Changing Style Sets” (see Table of Contents).

3. Select thespecific Style radio button in thé&tyle section and select timefault_Style
from theSpecific Style drop-down list. This style carries a solid white background.

4. ClickOK. TheSurveyForm window reappears with “BlueJeans” still displayed as the
style for the page, but the text box now has a white background and remains in Edit mode.

To enter and format text for a Free Page text box

1. With the text box still in Edit mode, select thenter button on the Formatting toolbar to
center the cursor in the text box.

2. Type ‘Tim’s Trains” and presS€ENTER to move the cursor down.
3. Type ‘Customer Satisfaction Survey” and pres€ENTER again to move the cursor down.

4. Highlight “Tim’s Trains " and selecHeading4 , H4 from theStyle menu on the Formatting
toolbar. “Tim’s Trains” appears in théeading4 , H4 style.

5. Highlight “Customer Satisfaction Survey " and selecHeading5 , H5 from the Formatting
toolbar. The text displays the new style. Pres®t&N ARROW once to move to the
next line.

Note: The text box remains in Edit mode. If you are done editing, you exit Edit mode by
clicking once outside the text box. For now, allow the text box to remain in Edit mode.

Creating Web Page Forms

For this test site, you will want to create a simple customer survey form for Tim, who wants to
set up a store on the Internet. This form will demonstrate several different types of form
elements: Combo Boxes, Check Boxes, Text Lines, List Boxes and Text Boxes. After building
a simple form, you will build a simple feedback page that makes the survey information come
to Tim’'s email box.

Build your survey form using the same text box you just created. To add form elements, you
must be in Insert Form mode. To do this, open the Free Page that contains the text box and
double-click on the text box to open it. You are now in Edit mode. Seleetsthie> Form

menu options or click thimsert Form button from the Insert Objects toolbar. You are now in
Insert Form mode. Once in Insert Form mode, the Form Fields toolbar appears. Click the
Show/Hide icon on the Standard toolbar to display the two lines that represent the form area.
All from contents must be within these two lines.
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To create a Combo Box form element

Tim wants you to set up this combo box as the response to survey question 1, which asks for the
visitor’'s favorite scale model. The combo box prompt will say “Choose One” and two options
are HO scale and O scale. You must type in survey question 1 before inserting the combo box.
Make the option “Choose One” the default so that it can be a prompt.

1. With the text box in Edit mode, typ&)‘Your favorite scale models:” and press the
SPACEBAR twice.

2. Select thénsert > Form Field > y
Combo Box menu options or click the |RtLELIRRLLEIS
Combo Box button on the Form Fields

g

Marme: IFavoriteScaIe 0k
toolbar. TheCombo Box Properties
dialog box appears. Cancel
Note: This dialog box is used to name Advanced... | Help |
the combo box object and specify the i
items to its display in the combo box list. Label Yalue S I
3. IntheName input line, type Favor- [l lnoss e !
iteScale” [JHO Scale 1 Editten |
10 Scale 2
4. Double-clickitem1 in theltems section. BemsveliEn
The ltem Properties dialog box
appears. fayelln I
Note: This dialog box is used to specify HBvE o |
an item label and an item value for each

selectable option.

5. Type ‘Choose One” in theltem Label input line and prestAB.

6. Type the numerald” in the Item Value input line and clickOK. TheCombo Box Proper-
ties dialog box reappears.

7. Double-clickitem?2 in theltems section. Thetem Properties dialog box appears.
8. Type 'HO Scale” in the Item Label input line and prestAB.

9. Type the numerall” in the Item Value input line and clickOK. TheCombo Box Proper-

ties dialog box reappears.

10. Selecirdd Item . Theltem Properties dialog box appears.

11. Type ‘O Scale” in the Item Label input line and prestAB.

12. Type the numeral” in the Item Value input line, and cliclOK. TheCombo Box
Properties dialog box reappears.

Note: The text box now contains your first survey question and form element, a Combo Box.
This form element is set up with one prompting item and two selectable items.

13. Click on the check box for the itebhoose One to make this the initially selected default.
14. When done, clicbK. TheSurveyForm window reappears.
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The combo box is placed next to the survey question and the cursor is to the right of the combo
box. The window is still in Insert Form mode.

To create a Radio Button form element

Tim wants you to set up some radio buttons that allow visitors to respond to survey question 2,
which asks'Do you collect rare model train pieces?” To create this part of the survey, insert
three radio button form elements. Each of these radio buttons will have the same radio button
name, “RareModelPieces.” By assigning the same name, only one radio button can be selected.
Use the labels “Yes, Often,” “Occasionally,” and “Well, No.” Make the option “Yes, Often” the
default.

1. Stillin Insert Form mode, preESITER to move to the next line.
2. Type 2) Do you collect rare model train pieces? (Check one box only please)” and
pressSHIFT + ENTER to create a soft line return.

Note: A hard line return is a paragraph break, a soft line return keeps text and form
elements together in the same paragraph.

3. Select thénsert > Form Field > Radio

. . X Hadio Button Group Properties
Button menu options or click thRadio :
Button icon on the Form Fields toolbar| SePlams:  [RarchtodePieces [ o |
TheRadio Button Properties dlalog tember Yalue: l'|| Cancel |

box appears.
V¥ Selected member Advanced... | Help I

Note: This dialog box is used to specify
the object name and value.

4. Type ‘RareModelPieces” in the Name input line and presBAB to move to th&/alue
field.

5. Type the numerall” in the Value input line and cliclOK. TheSurveyForm window
reappears. The radio button appears on the form, however there is no label.

6. Pressth&PACEBAR once, type “Yes, Often” and press $IRACEBAR twice to position
the next radio button.

7. Repeat Steps 3—-6 twice to create two additional radio buttons with the labels “Occasion-
ally” and “Well, No” and with the values “2” and “3” respectively. All of these will have
the same object name “RareModelPieces.”

8. When done, clickOK. TheSurveyForm window reappears.

All radio buttons and labels are displayed and the cursor is to the right of the last radio button
label. The window is still in Insert Form mode.

To create a Text Line form element

Tim wants you to set up a text line element that allows visitors to response to survey question 3,
which asks for the visitor’s favorite model manufacturer. This will be an open-ended response.
The text box will store the visitor's answer just as it is typed. To create this part of the survey,
insert a text line next to the survey question and use the prompt “Type answer here.” Specify a
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text box that is 23 characters long and only holds 23 characters of text. By using the prompt

“Type answer here” you have assigned a default value.

1. Stillin Insert Form mode, preESITER to

move to the next line.

2. Type 3) Your favorite model manufacturer:” and press th&PACEBAR twice.

3. Select thensert > Form Field > Text
Line menu option or click th@ext Line
button on the Form Tools toolbar. The
Text Line Properties dialog box
appears.

Note: This dialog box is used to specify
the object name, value, field size,
maximum text length.

4. Type ‘Manufacturer” in the Name

input line and pressAB.

Text Line Properties
oK I
Cancel |
Field Size: m Help I
Text Max Length: [2_3___—:}
Advanced... |

™ Hidden input [Password)

Hame: IManufacturel

Walue; IT_l,lpe anzwer here

5. Type ‘Type answer here” in th¥alue input line and presBAB.
6. Type the numeral23” in the Field Size input line and pressAB.
7. Type the numeral23” in the Text Max Length input line and clickOK. TheSurveyForm

window reappears.

The text line with the prompt “Type answer here” is displayed next to the survey question and

the cursor is to the right of text line box. The window is still in Insert Form mode.

To create a List Box form element

A List Box enables your visitors to pick from a visible list of one or more options. If you wish,
more than one option to be selected. In this case, Tim is asking visitors to make a single choice

from four visible options. Make the option “Frequently” the default.

1. Stillin Insert Form mode, preESITER
to move to the next line.

2. Type “4) Have you purchased
products on the Internet?” and press
the SPACEBAR twice.

3. Selecinsert > Form Field > List Box
or select theuist Box button from the
Form Fields toolbar. Thigst Box
Properties dialog box appears.

Note: This dialog box is used to name
the list box object, specify the number of
visible items, and define the selection
items.

4. Type ‘OnlineBuying” in the Name

List Box Properties

0K I
Murmber af Yizible Itams: |4 __I; Cancel I

Mamne: |

™ Allows Multiple selection Advanced.. I Help I
— ltems
Label Yalue Add It I
[w]Frequently 1
[ 0ccazsionally Editltesm,.

2
[C10nce ar Twice 3
Mot et 4

Eemoveltemn |

ovelly i
I oe Do |
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input line and pressAB.

5. Type the numerald” in the Number of Visible Items input line and pressAB.

6. Leave thaillow Multiple selection check box unchecked.

7. Double-clickiteml in theltems section. Thetem Properties dialog box appears.
Note: This dialog box is used to specify an item label and an item value for each selectable
option.

8. Type ‘Frequently” in the ltem Label input line and pressAB.

9. Type the numerall” in the Item Value input line and clickOK. TheList Box Properties
dialog box reappears.

10. Selecttem2 and clickRemove Item . The warning messagee you sure you want to
delete this item? appears. Clickes.

11. Repeat Steps 7-8 three times ugidd Item to create three list box items. Use the
following item labels and values, respectively: “Occasionally” (2), “Once or Twice” (3);
and “Not Yet” (4).

12. Click on the check box for the itefrequently to make this the initially selected default.
13. When done, clicbK. TheSurveyForm window reappears.
The list box with four selectable items is displayed next to the survey question and the cursor is

to the right of list box. The window is still in Insert Form mode. As displayed, your list box
has a scroll bar. When the published, this scroll bar disappears.

To create a Text Box form element

Unlike a text line, a text box enables your visitors to supply free-form responses without any
size restrictions. In this case, Tim is asking visitors to type comments into a text box that has
the opening salutation, “Hello Tim.” By entering the salutation “Hello Tim,” you have assigned
a default value.

1. Stillin Insert Form mode, preESITER to move to the next line.
2. Type'5) Please feel free to add an

additional comment or suggestion:” TextBox Propeihes
and press th&SPACEBAR twice.

3. Selecinsert > Form Field > Text Box Hame: [ Lo |
or select th@ext Box button from the | Default Text (value] Cancel |
Form Tools toolbar. Th&ext Box Hella Tim = |

L Help

Properties dialog box appears.
Note: This dialog box is used to specify
the object name, default value, horizon- ¥

tal size, and vertical size. The size i I e |
specifications are for form display

purposes only. Horizontal Size: |4? _Ij Wertical Size: I4 _lj

4. Type ‘Comments” in the Name input
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line and pres3AB.
5. Type ‘Hello Tim,” in Default Text (Value) input box and pressAB.

6. Type the numerald7” in the Horizontal Size field to make the text box 47 characters
wide. Pres3AB.

7. Type the numerald” in the Vertical Size field to create a text box 4 lines long and click
OK.

The SurveyForm window reappears in Insert Form mode. A text box 47 characters wide and 4
lines tall is displayed. Hello Tim ,” is default text.

To create another Text Line form element

Tim wants you to set up another text line element that allows visitors to response to survey
question 6, which asks for the visitor's email address. To create this part of the survey, insert a
text line next to the survey question and use the prompt “Type address here.” Specify a text box
that is 23 characters long and only holds 23 characters of text.

1. Stillin Insert Form mode, preESITER to move to the next line.
2. Type ‘6) Your E-mail address:” and press th&sPACEBAR twice.

3. Select thénsert > Form Field > Text Line menu option or click th&ext Line button on
the Form Tools toolbar. Theext Line Properties dialog box appears.

Type ‘Email” in the Name input line and pressAB.
Type ‘Type address here” in the Value input line and pressAB.
Type the numeral23” in the Field Size input line and pressAB.

Type the numeral23” in the Text Max Length input line and clickOK. TheSurveyForm
window reappears.

N o gk

The text line with the prompt “Type address here” is displayed next to the survey question and
the cursor is to the right of text line box. The window is still in Insert Form mode.

To create a Clear Push Button element

A Clear push button allows your Web site visitors to erase their survey responses before
submitting them. In this case, Tim wants to

center the push button at the bottom of th

survey form.

1. Still in Insert Form mode, pre&sITER | =" {Cler ok |
to move to the next line and click the | wae [Latel) [Start Over Cancel |
Center button on the Formatting toolba =
to center the cursor in the text box. Butor: Type L‘

2. Selectnsert > Forn_1 Field > Push ; . Submit et |
Button on the Main toolbar or select th

Push Button icon from the Form Fields
toolbar. ThePush Button Properties dialog box appears.

Note: This dialog box specifies the object name, the button label, and the button type.
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3. Type ‘Clear” in the Name input line and pressAB.

4. Type ‘Start Over” in the Value (Label) input line.

5. Click theReset radio button in th®utton Type section and clicloK. TheSurveyForm
window reappears.

A push button with the button labettart Over ” is displayed. When visitors click on it, the
survey form is reset.

To create a Submit Push Button element
When the visitor has completed the survey, you will want to gather the information for process-
ing. This is done by creatingsaibmit push button.

1. Stillin Insert Form mode, press tABACEBAR twice to add space between the two
buttons.

2. Selectnsert > Form Field > Push Button  or select th@ush Button icon on the Form
Fields toolbar. Th@ush Button Properties dialog box appears.

3. Type ‘Submit” in the Name input line and presBAB.

3. Type ‘Send It In” in the Value (Label) input line.

4, Click theSubmit radio button in th&utton Type section and clickOK. TheSurveyForm
window reappears.

A push button with the button labe$énd It In " is displayed. When visitors click on it, the
survey form is submitted.

This completes the work on the survey form. To view it from your default browser, B&ect
> Preview in Browser or select th&review button from the Main toolbar. You should see the
following in your browser:

Tim's Trains
Custaimer Satlsfaction Suneey
11 Yaur Tavnrie scals madsl: [Teoe e 1)
2] Bz yeu caluck rare meaden pece T [chick sng anfy plaane]
# gw, Oflsn ¢ Oecermosally © Wl s

W YU P orte midel mamailaceer |1

1 s pou PITHE S8 Produis on T Taerer?
B Mamen Mfead frees o sdd an sddBiznal zcoreraest ar sog pasfion

Belda Tim

Bl Yaur -yl sddragn: [T addes) ke

Bl | famiim |
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Linking the Survey Form Free Page to the Dynamic Page

To make the survey form useful, WebShop needs you to point to the Dynamic Page where the
visitors’ form input will be sent for processing. To do this you must be in Form Insert mode.
To return to Form Insert mode, open the Free Page that contains the text box and double-click
on the text box to open it. You are now in Edit mode. If the text box contains a form, place
your cursor in the form area and you are automatically placed in Form Insert mode.

To link the survey form to a dynamic page

1. Stillin Insert Form mode, right-click on some white space inside the text box form. A pop-
up menu appears.

2. SelecfForm. TheForm Properties dialog box appears.

Note: This dialog box is used to specify the action that is associated with the form elements
you have placed in the text box. It has a number of different sections. At this point, you are
concerned only with the Action section.

3. ClickLocal radio button in théction section. The Physical Layout display area becomes
active.
4. Double-click thecGl_Bin folder and selectDynPagel .asp.”

Note: By creating the Dynamic Page, DynPagel, in Logical Layout, the physical resource
associated with this page, DynPagel.asp, was automatically stored in the CGI_Bin folder.

5. When done, clickOK. TheSurveyForm window reappears.

6. Click on some blank area outside the text box to close the text box and to exit Insert Form
mode.

7. Close thesurveyForm window to return tite Manager—Logical Layout
After Tim's test Web site is uploaded to the Internet and once a visitor submits a valid survey,
all input from the survey form will be directed to the Dynamic Page, DynPagel.asp, for

processing. Your survey form will not work until the Dynamic Page is built and uploaded to a
server. You should save your work before continuing.

Working With Dynamic Pages

WebShop employs the power of Active Server Pages (ASP) to enable the non-programmer to
create forms, collect data from Web site visitors and have that data processed for delivery via
email. The ASP technology used in WebShop adopts the ASP standard developed by Microsoft
and requires that your Web site be hosted on a Web-server using one of the following system
platforms:

¢ Windows NT running Internet Information Server (1IS)

¢ Windows 95 running the Peer Web Server

« Unix, Sun Solaris, Netscape or other Web Server systems which are 100% compatible with
ASP technology.
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Sending an email generated from Web site form has traditionally been problematic due to errors
in the use of CGI scripts through an SMTP server. To solve this problem, Boomerang has
developed anctive-X component that will contact the Mail server and send the mail without
error.

Active-X Component Registration

An Active-X component is a *.DLL file that resides in the Web server's System folder. Web-
Shop comes with a proprietary Active-X component called Send-MAX (short for ‘Gaitd
Active-X). To successfully run your E-commerce Web site, Send-MAX must be registered on
your hosting company’s Windows NT-server. Send-MAX automatically generates email
confirmations for you and your customers once a buy transaction is complete. To register Send-
MAX, contact your Web-hosting / ISP provider and ask them to register the Boomerang
Software Active-X component called Send-MAX. For them to register Send-MAX, you will

need to send them the contents of the folder located on the WebShop pemgraigerver
Components\Send Mail (where X designates your CD ROM drive).

The Send Mail folder contains the following files:
e MailX.dll

* Readme.txt

e Reg.bat

e Unreg.bat

Once you have confirmed the contents of this folder, you will want to do the following:
1. Copy thesend Mail folder and place it on your hard disk.

2. Send your Web-hosting/ISP provider the folder by email and ask them to run the batch file
Reg.bat or upload your site (including the above files) and ask them to test Send MAX.

Be sure that your Web-host administrator reads the Readme text file before attempting to
register Send MAX. Your Web Site/ISP provider can unregister Send MAX by running the
batch fileUnreg .bat. Send MAX has been fully tested on Windows NT-servers Running IIS. If
there are any questions, from the Web Site/ISP provider, regarding the registration of the
Active-X component, Send MAX, have them call the Boomerang Software Technical Support
Department at (617) 484-4664 or email Boomerang Software, Inc. at either of the following
email addresses:

* techsupport@boomerangsoftware.com

+ webhostingsupport@boomerangsoftware.com

LEGAL NOTICE: The Active-X program and associated program files provided on the CD are
COPYRIGHTED properties belonging to Boomerang Software, Inc., with all rights reserved. You
and your ISP or Web Hosting provider may use these software products FREE OF CHARGE,
with proper acknowledgment to Boomerang Software. These software products may not be sold
or distributed in any manner without the written permission from Boomerang Software, Inc.
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Dynamic Page Display

To open a dynamic page, sel8itt Manager—Logical Layout and double-click th®ynPagel
icon.

When first opened, a Dynamic Page has two visible parts: A Dynamic Page Manager window,
which displays &®0OT icon; and Dynamic Page “editor” window, which when empty displays

a crosshatch pattern. For simple operations you will only need these two window displays. If
you choose to assign frames to the dynamic page, you will also want to open the Frame Man-
ager window. To do this, click tiigame Manager button on the Frames and Page Editor
toolbar. The Frame Manager window displays the Frame resources currently applied. These
resources are called Frame-Content Overlays and are associated with entire pages or with
individual frames on a page. For more information about frames, see the chapter titled “Web-
Shop Frames” in th&VebShop User Guide

&| DynPagel - [DynPagel] M=l E
| o) (@l o) D)
------ 24 roar

Dyna._. F3|

e

Dynamic Page Operations

30

For purposes of this manual, we are only concerned with generating a Dynamic Page that takes
the survey information and creates two kinds of feedback: an error condition feedback that asks
the visitor to fill in fields that are missing and a success feedback that thanks the visitor for
completing the survey. Once the survey results are successfully evaluated then the survey data
must be sent via email to the Tim who will then respond to each respondent as he wishes. To
accomplish this the following dynamic page operations must be completed:

e Assigning parameter names . Dynamic operations are build around parameters that
reference existing objects that have a specified value. In this operation, you will be
creating parameters that reference back to each of the survey form objects. You will
remember, each object or selectable item has a specified value. By assigning parameter
names, these object values become available for evaluation. The survey form objects that
you have already created and which require a parameter name are as follows: “FavoriteS-
cale” (combo box); “RareModelPieces” (radio buttons); “Manufacturer” (text line);
“OnlineBuying” (list box); “Comments” (text box); “Email” (text line). You do not need to
set up the “Clear” and “Submit” (Push Buttons) as parameters.
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» Defining variables . Variables are used to hold temporary values that are generated by a
Dynamic Page operation. These variables can then be used to make condition evaluations.
By defining the variables that will be used in one or more operations you make them
available for use with your dynamic page. For Tim’s survey, you will be defining the
variable “var_any_error.” This variable will be used to determine whether or not the visitor
entered values into the survey fields. If the customer failed to enter a value, then the
variable will accumulate a value that will be displayed to the visitor so that he / she can
correct their survey and resubmit it. This variable will use the operation called CONCAT-
ENATE—to concatenate means “to join to.” This operation will allow the variable to
accumulate error information by successively joining error text together before sending it
back to the visitor.

e Setting up an “IF” condition . An “If” condition is a test that is applied to one or more of
the parameters and variables assigned to a Dynamic Page. The construction of an “If”
condition has three parts: If-Then—Else. The first part is a simple evaluation of a parameter
or variable against a specifically assigned value. This part generates either a true or false
result. The Then-Else parts are both action statements used to complete an operation. The
“Then” condition assigns and operation to a True result; the “Else” condition assigns an
operation to the False result. The icons associated with an “If’ condition include the “IF”
statement icon, the “OK” statement icon and the “NO” statement icon. The “IF” statement
icon is associated with the “If” condition. The “OK” statement icon is associated with the
“Then” condition. The “NO” statement icon is associated with the “Else” condition.

For Tim's survey, you will be evaluating each of the parameters setup in the Customer
Survey to insure that the default values have been changed. The default values assigned to
each parameter on the survey form were as follows: “FavoriteScale” (combo box; default
0—Choose One); “RareModelPieces” (radio buttons; default 1-Yes, Often); “Manufacturer”
(text line; default ‘Type answer here’); “OnlineBuying” (list box; default 1-Frequently);
“Email” (text line; default ‘Type address here’). The “IF” condition for each of these
parameters will evaluate to see if the default value still remains. If so, then an error
message will be created. You will not be evaluating the “Comments” (text box; default
‘Hello Tim’) since Tim will not be evaluating this field for completion. Therefore, you will

not be creating an “If” condition to evaluate this parameter.

e Creating an “OK” statement . By creating an “OK” statement you are creating an action
statement that assigns an operation to a true result. For Tim's survey, the OK statement
will be responding to those instances where the visitor has failed to enter information (that
is, the default values are the current values). To generate a result that can be Feedback to
the visitor, you will need to “add into” the OK statement; a Statement element that will
allow you to accumulate error text that can be displayed.

e Creating Feedback Sections . Feedback sections are conditional Web pages that display
only under certain conditions. For Tim’'s Survey, you will be creating a Success Page and
an Error Page. The Success page will display the message, “Thanks for filling out our
customer satisfaction survey! Your comments have been sent to Tim.” The Error page will
display the message “You have not entered the following fields:” along with the current
value of “var_any_error.”
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e Creating a Send Mail operation . The send mail operation enables you to take parameter
results send them over the internet (via email) to another person. For Tim’s survey, this
operation will happen after the survey has been successfully evaluated and the Success
page feedback has been sent. Therefore, the Send Mail operation must be added into the
same condition that generated the Success page feedback.

Setting Up Dynamic Page Functions

32

To open a dynamic page, sel8itt Manager—Logical Layout and double-click th®ynPagel

icon. TheDynPagel window appears. Using the Dynamic Page Manager window and the
Dynamic Page “editor” window, you perform the necessary procedures required to create a
Dynamic Page that receives a visitor's survey response upon clickiBgrithét In button.

This dynamic page will evaluate the survey for completion, provide conditional feedback, and
upon successful submission send an email to Tim with the visitor's responses.

Assigning Parameter Names

For each of the form field names we assigned in the survey form, we need to assign a parameter

name. These parameter names will be used by WebShop to process Send Mail. Follow these
steps to set up parameter names:
1. Double-click theROOT icon. TheProperty Sheet for Dynamic Pages dialog box

appears.

Note: This dialog box defines parameters, variables and cookies to the Dynamic Page. To
apply an operation to any one of Tim’s Survey fields, the field must be assigned an input
parameter name.

2. Select thénput Parameters tab and type in theew Parameter input line the field names
from the form. Type FavoriteScale” for Tim's survey item number 1 and cligldd .

3. Repeat Step 2 for each customer survey form field: “Manufacturer,” “OnlineBuying,” and
so on, until all form field elements have been assigned Input Parameter names.

Defining a Variable
Because we are requiring all visitors who want to submit a survey to complete every field

except the comments section, we need a simple error message to appear when a visitor attempts

to submit a survey with one of the required fields left blank. This means you need to create an
“error” variable.
To define a variable

1. With the Dynamic Pag®ynPagel .asp, open, double-click on tHeOOT icon. The
Property Sheet for Dynamic Page dialog box appears.

2. Select th&variables tab.
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Property Sheet for Dynamic Page Ed
Input Parameters | Variables I Cookie I

Mew Parameter

IEDmments{ Add
Parameters List
Mames I Default Values I Delete |
FavoriteS cale

tanufacturer

OnlineB uying Madify |
Email =

Impart... |
(] 8 Cancel Help

3. Type into theNew Variable input line ‘var_any_error” which is the name of our “error
variable” and seleatdd. The variablevar_any_error now appears in theariables List
box.

4. SelecOK. We will use this variable if any required survey fields are submitted empty or
not selected.
Setting up an “IF” Condition

For the error variable to succeed, we need to set up and run a siigleridition test each

time a visitor clicks onSend It In.” We already assigned each survey form field a parameter
name. If a condition exists in which a survey field is not filled out or entered but that survey is
submitted, then we will assign the field parameter a name and the vatiablany error ” a

value.

To set up an IF condition
1. HighlightROOT and right-click. A pop-up menu appears.

2. Selectadd Into > Condition . An “IF,” “OK,” and “NO” set of icons appears. Th&"
icon is titled ‘Empty Condition .” In this procedure you will be concerned only with this
icon.

3. Repeat Steps 1-2 five times. You will be creating a condition to test each of the survey
fields for completion. When done, five sets of condition icons should appear in the
Dynamic Page Manager window.

4. Double-click the first fF” statement icon. Thget Conditions dialog box appears.

Note: This dialog box defines the evaluation that you want to perform. It has three parts, a
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left operand, an operation, and a right operand. An operand is a value that is subject to an
operation, most often these will be either parameters or variables.

Set Condition

Variable ~Parameters ||Juer_l,J | Cookies | et Value !\-"ariablesl Parameters | Query <] »
Parameters
IEQUAL 'i
FavoriteScale _’J ID
e
Manufacturer
OnilineE uyin bt

(].4 I Cancel |

5. Select tharameters tab on the left side operand, and click to open the drop-down list
box. All of the parameters you assigned above should be listed. SelenftéScale ”
and pres3AB.

6. ForOperation use the drop-down list box, sele&tjtial,” and pres§AB.

7. For the right operand, select taue tab and type the numerd@™which is the default
value we assigned to the iterdHoose One .” See the procedure titled “To create a combo
box form element” in th&orking with Forms  section above.

You have just set up a condition which specifically looks for and identifies the default value.
The presence of that condition will trigger an error page which is defined by the variable
“var_any_error .” Click OK.

In plain English, those visitors to Tim's Web site who want to submit a customer survey will be
required to pick a model train scale as their “favorite.” The default prompt T®oose One ”

will not be accepted by the Web-server beca@s@dse One " has a default value of zero.

Since all of the other model scale choices have a wtae than zero, the default Choose One

is theonly choice that will trigger the error the condition.

Now, repeat Steps 4—7 four more times to create an “IF” condition that tests for the default
values for each of the survey form’s elements. You do not need to create an “IF "condition for
the parameterComments .” Tim is not requiring this field to be completed.

When done, the followingif*"condition statements should display:

IF Parameter[ “FavoriteScale "]=0

IF Parameter[ “RareModelPieces "]=1

IF Parameter[ “Manufacturer "]="Type answer here’
IF Parameter| “OnlineBuying "]=1

IF Parameter[ “Email "]='Type address here’
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Creating an OK Statement

After creating an “IF” condition which identifies the presence of a parameters default value you
now must generate an “OK” statement which will assign the varialde,dhy_error ” a value

that will let visitor's know that they have not completed the form. If the customer fails to

answer a question, then this variable accumulates a value (as a message) that is displayed to the
visitor, who then will correct and resubmit the survey. This variable uses the operation,
concatenate—which means “to join to.” This operation enables the variable to accumulate error
information by successively joining error text together before sending it back to the visitor on

the Error page.

To create an OK statement

1. With theDynaPagel window still open, select thedK” icon and right-click. Seleddd
Into > Statement .

2. Double-click thestatement icon. TheSet Variable To dialog box appears.

Note: This dialog box defines the value that you want to assign to the variable. It has three
parts, a left operand which is always a variable, an operation, and a right operand.

3. IntheChoose Variable Name section selectvar_any_error .

4. Select the center operand drop-down arrow. From the drop-down list boxCealsxtt
enate.

5. Select the&value tab in the right operand. TypEdvoriteScale,” in the Insert Value input

line. Be sure to add a “, ” (comma and space) after the last “@airotiteScale .” Click
OK.

6. Repeat this procedure for the other required form fields, usingahy_error ” for the
Choose Variable Name andConcatenate for the center operand and underagie tab
in the right side operand, typing in the respective parameter names for the other required
form fields: “RareModelPieces,” “Manufacturer,” “OnlineBuying,” and “Email.”

When done, theOK” statement will have a sub-statement, wittSgatement icon that assigns
the variable, “var_any_error,” the following value:
OK Then
S Variable[ “var_any_error "] CONCATENATE WITH “parameter,’
where ‘parameter,’ represents the respective form fields required.

Setting up the Feedback Page Condition

You must now set up the feedback condition that will deliver feedback to the visitor and send

out Tim’s email with the survey results. This condition will evaluate the variable,

“var_any_error,” to see if there is any data in it. If so, then an error message must be sent. If
not, then a success message must be sent. Since the success message confirms that the survey
was correctly completed, you will also want to set up the Send Mail operation within the same
condition that evaluates the variable, “var_any_error” for data.
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5Set ¥ariable To

Walue IF‘arametersI Querny i Cooij_L

Insert Yalue

Chooze Yariable Name

Concatenate ;I IFavorite Scale,

CONCATENATE WITH

Jainz ztrings represented by right and left operands. Result is
azzigned to left aperand. Applies only ta strings.

oK I Cancel

To set up the feedback page condition

1. With theDynaPagel window still open, highlight theOOT icon, right-click and select
Add Into > Condition

Double-click the fF” statement. Th&et Condition dialog box appears.
For the left operand, select tiariable tab and select the variableat_any_error .”
For the operation, seledtét Equal .”

For the right operand, select ¥aue tab and leave the input line blank. Cl@K. The
DynPagel window reappears,

ok wnN

When done, the followingif*"condition statement should display:
IF Variable[ “var_any_error "] <>

OK Then

No Else
This condition sums up everything we have done intheing With Dynamic Pages section.
It says that fF” the condition variablevar_any error ” contains information (that isiot equal
to <empty string>) thenOK"— an error message will be sent (this message is not yet specified),
or “NO"- an success message will be sent (this message also is not yet specified).

Creating an Error Page

Tim wants you to create some feedback that tells the visitor which fields have not been com-
peted. You will want the feedback to be delivered once, after all of the survey fields have been
evaluated. The variable, “var_any_error,” has accumulated the names of each field that must be
completed before the survey can be successfully submitted.

To create an error page

1. Click the 'OK” statement icon. Right-click and seléaid Into > Feedback Section
Beneath the OK” statement icon, &eedback Section icon appears.

WebShop



Quick Start Guide

2. Select theeedback Section icon and

double-click. The&Feedback Section

dialog box appears. Feedback Section Mame
Note: This dialog box assigns the |E"°r Cancel |

Feedback Section a name.

3. In theFeedback Section Name input
line, delete~eedback Section , type ‘Error” and click OK.

4. Click once in the right-side work space window.

Note: You are now in the Page Editor for the Feedback Page you just created. By default,
this is a Plain Page.

5. Type “You have not entered the Dynamic Elements |

following fields:” and pres€ENTER.

Section Name

6. SelectDynamic Page > Insert Dy-
namic Element menu option or select
theInsert Dynamic Element button on

Successfiul Feedback Section

the Dynamic Page toolbar. The Double click to insert element at curzor pogition
Dynamic Text Element dialog box : =
appears. e
Note: This dialog box lists the param- - Manufacturer
eters and variables that can be inserted - OnlineBuying
onto a Feedback Section. ;

- Email

7. Highlight “var_any_error ” and double- - Comments

click. The shaded variable -~ RareModelPieces
var_any_errorinstantly appears in the | | - %ariables |
right window. This shaded phrase feyar_any enar
represents the concatenated phrase || :- Quemy Elements ﬂ

which includes the names of any surves
fields that still contain the default value.

8. Click on the Windows Close button to close Dyaamic Text Elements dialog box.

An Error page with a custom “message” has been created. It will only display when any one of
the evaluated survey fields has not completed.
Creating a Success Page

You created a Feedback page from“thie” condition and named Error. Now, you must
create aBuccess page for the NO” condition. This feedback page will have a thank-you
message indicating that the survey was successfully submitted.

To create a success page

1. Click the ‘NO” statement icon. Right-click and sel@eid Into > Feedback Section
Beneath theNO” statement icon, &eedback Section icon appears.
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2. Select thé&eedback Section icon and double-click. Thieeedback Section dialog box
appears.

3. In theFeedback Section Name input line, deleté&eedback Section , type ‘Success” and
click OK.

4. Click once in the right-side work space window and typhatks for filling out our
customer satisfaction survey! Your comments have been sent to Tim.”

An Success page with a custom “message” has been created. It will only display when all of the
evaluated survey fields have been completed.
Creating a Send Mail operation

Once the success page has been displayed to the visitor, Tim wants that visitors responses sent
to him via email. You must now insert the Mail To operation and compose the email message
that reports the survey responses to Tim.

To create a Send Mail operation

1. Click the 'NO” statement icon that contains tBeccess feedback page. Right-click and
selectAdd Into > Send Mail . TheSend Mail icon appears beneath theccess page icon.

2. Double-click on th&end Mail icon. TheSend Mail Property Dialog box appears.

Send Mail Property Dialog

Walue I Yariables Parameters Il:!uery Elementsi Cookiel

b [Email =

Walue I\Ialiables’ Parametersl Quer, Elementsl Eookiei

To: [tim@timstrains. com

RECE I\u"ariablesl Parameters | Gueiy Elements | Cookie |

CC: I

Walug |Valiables| Parametersi Quen, Elementsl Eookiei

Subject: - -
e [Tim's Traine Customer Surey

SMTP zerver |1 15.146.167.2

Attachment: I

Note: This dialog box specifies how the email will be sent. It contains the fields From:, To:,
CC:., Subject, SMTP server, and Attachment. The two critical fields that must be filled out
every time are To: and SMTP Server.

4. IntheFrom: section, select thearameters tab. From the drop-down list box select the
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8.

Email parameter. This places the Email address from the Email form field intecthe
section in the Header of the email Tim will receive. So Tim can reply directly if he desires
to each survey respondent.

In theTo: section, select thealue tab. Type the email address where the results of each
survey submission should be sent. In this case, we would type Tim’s Email address:
“tim@timstrains.com”

In theSubject: box enter what you want to be displayed in the Subject Box of the Email

sent to Tim. In this case, the Subject is, “Tim’s Trains Customer Survey.” You could even
have the Subject set up as choices in a form field and have it dynamically posted.

In theSMTP server field, type in the name of the mail server where the Web site is hosted.
Note: A mail server name usually resembles something like, “mail.mailserver.com” or an “IP
address” which is usually four numerals separated by decimals. In this case, based on the

IP address depicted, we are assuming that “timstrains.com” is hosted by Boomerang
Software, Inc.

When done, clickoK.

You have now set up the specifications for sending an email to Tim. However, you have not
specified the format for sending this information. To do this you will need to create some
dynamic text that will display the visitor's survey responses.

Creating Dynamic Text for a Mail to Operation

Tim wants the survey responses sent to him is as close a form as possible to the survey itself.
Right now some of the survey responses are identified by a value that corresponds to a radio
button label or selection item. Tim wants to receive these numerical values (rather than the
label text) since he is going to analyze the survey results arithmetically.

To create dynamic text for an Mail to operation

1.

WebShop

Highlight theSend Mail icon. Click

once in the right-side work space Customer Satisfaction Resulis &l
window. L} Your Favarite scale

Type ‘Customer Survey Results” mndel: Perampiend FevnriteBealn" |

and preSENTER 25 D you callect rare madel train peees?

Type “.. Favorite Model Train Pca AL T —)

Scale:” and press thePACEBAR. 3 Yaur Favaribe model mesafisr barer
Prir i G " Dl s s e )

SeleciDynamic Page > Dynamic
Element Insertion or select the
Dynamic Element Insertion button on
the Main toolbar.

d) Have yvon parchased preslucis an the

Internet THarmmeter! OnlinesHuymg ™}

Zi Flease Teel rde 0o add an addetional « ornsse il &
) sngpestion: Parsme e Csssmenis ™)
In theParameters section select

: 6) ¥aur F-mail addrear Pararvedei (" Fmail*
“FavoriteScale " and double-click. A e T o i
shadedParameter( “ FavoriteScale ") B
icon appears. Pre&NTER. al T i
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6. Repeat Steps 3-5 for each of the survey form questions and associated parameters, Ques-
tion 2—"RareModelPieces,” Question 3—Manufacturer,” Question 4— “OnlineBuying,”
Question 5-"Comments,” and Question 6—"Email.” When all six survey questions have
been accounted for, and dynamic text has been associated with each has been inserted,
click the Windows Close button to close thgnamic Text Elements dialog box.

7. Click theSave button to save your work. Your demonstration Web site is complete!

Note: When constructing a form for use with a Dynamic Page, it is recommended that you
assign a default value to every parameter. While assigning a parameter a default value of
<empty string> is possible, this default does not provide a developer with much test informa-
tion. Once your site has been tested, then you might consider resetting those defaults,
associated with those survey questions that do not have an invalid option. For Tim’s survey,
this would include questions 2 and 3.

To summarize, you have created a Web site with a Home Page, a Survey Page and a Dynamic
Page that evaluates a visitor's survey responses and sends survey results to Tim via Email.

The Dynamic Page tests to see if the survey form’s defaults have changed to determine if the
survey was completed by the visitor. If so, a Success Page is displayed. If not, an Error page is
displayed.

Although this step-by-step process may seem tedious, consider this—WebShop provides a very
powerful set of tools that will allow you to set up intricate form fields and employ Send Malil
just like the professionals—even if you are an absolute non-programmer.

These step-by-step tutorials are designed to give even a nervous new Webmaster a solid
opportunity to deploy some of the latest Internet technology.

You are now ready to upload your demonstration Web site to a World Wide Web-server and try
it out! In the following sections, you will be introduced to additional WebShop features which
you can use to create unique Web pages that do what you want.
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Working with WebShop Features

Introduction

In this section we will be introducing some additional features that you may want to use. Some
will continue with Tim’s Trains scenario, but most do not.

Creating Tables

Inserting Tables in a New Free Page
1. InSite Manager—Logical Layout , select thédiome Page icon.

2. Select thetogical Layout > New Page

menu option or click thétew button on (IR EE e ]
the Logical Layout toolbar. Thedd ~ Cells
Logical Page dialog box appears. MumbercfRone |5 =3 Lo |
3. Selecfree Page and clickOK. A Free Mumber of EDMmm;ig _1: Cancel |
Page icon appears in thgite Man- R I—_;D =
ager—Logical Layout window with the i t_ . i = Heip |
default page name ready to be custon St — Adwanced... |
ized — Dimenzions
4. Type ‘Announcing” and presENTER. Widh: @ futo C Pisels © Percent [1 =
. . . Height: 1= T Pixels £ e
Double-click the Announcing ” page icon i A WM .l
to open theFree Page window. Maximize Piam T
the Free Page workspace. The table for T | Berder Siz=: B = " Create
will announceTim’s Customer Appreciation| | Cell Badding |3 = e
Days A table on a Free Page needs a text| | CellSpacing 4 = ' Bottam
box to contain it. Follow these steps to bui :
a table: — &lighement

[~ Floati o :
1. Select th®bject > Add > Text Box or Fel e ot R

click thelnsert Text Box button from
the New Object toolbar. The new text
box appears, inheriting the default style background.

2. Double-click the text box. The text box handles shrink as the text box enters Edit mode.
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Selectrable > Insert Table on the main menu or click thable button on the Insert
Object toolbar. Th&able Properties dialog box appears.

In theCells section, type the numerab™for Number of Rows and pres§AB. Type the
numeral 2” for Number of Columns . As Tim will not need a header or footéAB to the
Sizes section.

ForBorder Size , type the numeral4” and pres§AB. ForCell Padding , type the numeral
“3" and pres§AB. ForCell Spacing , type the numeral3” and TAB to theCaption
section.

Select thereate check box, select theop radio button andAB to theAlignment
section.

Select the€enter radio button. Pres3K. The new table appears in the text box with the
cursor flashing.

The cells of the table show a default width of 1 character. The new table automatically inherits
the default background style of the text box. The text box background can be customized to
accommodate the new table. Follow these steps to fill the table with content:

1.

Click once to place the cursor in the empty caption section. Se#deading , H5 from the
Style drop-down menu on the Formatting toolbar. Typarfouncing”

Click once to place the cursor in the top-left cell of the new table. Whe?” and press
RIGHT ARROW. The cursor appears in the top right cell.

Type ‘Tim’s Trains” and presRIGHT ARROW. The cursor moves to the next row.
Repeat Step 3 until all text is entered and the table is constructed as depicted.

Who? |Tim's Trains

What? Customer Appreciation Days

Where? Tim's Trains Store and on theInternet n

When? The entire month of April

why? To show our appreciation to all of our customers
for 29 vears of patronage
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Modifying Individual Table Cells

Each table cell may be customized for background, text attributes, cell height, etc. The caption
may also be customized. The caption of

Tim’s table will have a custom background =
color. Follow these steps to customize a |kt

table cell or a table caption: :

1. With the table in Edit mode, click to

place the cursor in the caption. Select|  Columnspan ID __‘::’ LCancel |

theTable > Cell Properties option on Riowspan 0 - Hel I

the main menu. The&ell Properties = =l i

dialog box appears. Column Width; |U _J;I Advanced... |
2. IntheBackground section, click to Fow Height ||:| =

remove theTransparent check mark.

Select the color bar icon on the right. | [-&lgnemert

TheChoose Color dialog box appears. & Top { Middle © Baseline ¢ Bottam
3. Select a light blue shade and cl@k. Sl

The caption displays&hnouncing ” 7T t ——
with a light blue background. e 4|
4. Repeat Steps 1-3 to customize the
background color of any individual table cell.

Importing Graphic Images

WebShop easily imports graphic images into Web pages. You can also insert a graphic and text
into a table within a Web page so that a formatted system of rows and columns will display your
images.

To demonstrate this feature, build a table with 2 rows and 2 columns (no headers or footer
rows) below the table previously described. Follow these steps:

1. Click twice inside the first cell (upper left corner of the table) to place the cursor in the cell.
Type “Meet Tim.”

2. Select thénsert > Image menu option or click thinsert Image button on the Insert
Objects toolbar. The Image Library loads anditigge Attributes dialog box appears.

3. Inthelmage Resources section, seledtnport. Thelmport dialog box appears.

4. IntheLook in section, use the drop-down arrow to open the list of drives or other available
resources. Here you would browse to the drive or directory where you can access a photo
of Tim.

5. Click once on each file being considered for import and the WebShop preview. In the
Preview section of thienport dialog box, place a check mark to enable immediate pre-
viewing of each file before you physically import the image. Pick an image to represent
HTim”
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6. ClickOK. The previewed image is imported into the cell.
7. IntheAlternate Text box, remove the “Image” text and typeHoto of Tim”
8. ClickOK to import the image as a resource.

Creating Bookmarks

You can insert a Bookmark reference anywhere in a page or frame. When you link to a
bookmark, the browser will go to that point in the page and display it at the top of the Browser
window.

If theHome Page is not open, double-click théome Page icon to open it.

Press th&ND key to move the cursor to the end of the page.

Pres€NTER to move the cursor to a new line.

Type ‘Important Events”

Highlight the text, fmportant Events .”

Select thensert > Bookmark menu option or click thBookmark button on the Insert
Objects toolbar.

In theBookmark Name text box, type Events”

7. Click OK to close theBookmark dialog box. ABookmark icon appears to the left of the
text that you entered indicating that the text is a bookmark. This icon does not display
when viewed in a browser.

ok wwbde

o

Creating a Link to a Bookmark

When you add a new page, you will also need to add a link to that page unless it is included in a
navigation bar. Since the Home Page added in the previous step is not included in the naviga-
tion bar, you must add a link to it. Any page in a Web site that has no link from another page is
anorphan pageand is inaccessible to the viewer. For this example, the new link will be to the
Bookmark in the Home Page.

1. If the Logical Layout window is not open, click tBige Manager—Logical Layout tab to
open it.
2. Double-click thedther page icon to open it in the Page Editor.

3. The Other page includes the Default Header and Default Footer that you previously
created. Click below the Default Header and above the Default Footer (that is, in the space
between the two dotted-line boxes).

4. Select thensert > Link menu option or clickink on the Insert Objects toolbar to open the
Link dialog box.

5. Click theCalendar Item in thePage list box to select it.

6. IntheBookmark list box, click to the arrow to the right of the <Begin> option to open the
drop-down list.
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7. Click theEvents item in the list box.
8. IntheLink Text box, type List of Important Events”
9. ClickInsert Link to complete the link assignment.

The Other page now has a hypertext link to the Events bookmark in the Calendar page.

Creating Links to External Web Sites

You can insert links in Web pages to other Web sites regardless of the physical location of the
external “target” link. External links can serve very useful purposes.

1. Click in the first cell of the table you just created.

2. Press th&ND key to move the cursor to the end of the cell (that is, to the right of the
image)

Press th6 PACEBAR to move the cursor one space to the right of the button image.
Type ‘Hotbot Search Engine”
Highlight “Hotbot Search Engine .
Select thénsert > Link menu option or clickink on the Insert Objects toolbar.
Click theExternal tab in theLink dialog box.

The first item in th&xternal tab is theURL box. Click the arrow to the right of the URL
box to open the drop-down list. Click the URL tyftetp://" .

9. Click in the blank box to the right of the URL selector box and type the text
“www.hotbot.com” This is the address for the Hotbot search engine Web site.

10. ClickAssign URL to complete the link assignment. When you return to the Home Page,
the “Hotbot Search Engine” text is blue indicating that it is a hypertext link. When it
displays in a browser, it appears in blue with an underline which is typical for a hypertext
link.

You have now created a link to an external Web site.

© N o ok w
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Using Artistic Text

46

WebShop features a wide variety of text manipulation effects that you can use to make your

Web pages more interesting to view. To create artistic text, you must create an image box and

then enter the text.

10.
11.
12.
13.
14.
15.

16.

17.
18.
19.

The text appears centered at the top of the header. The “Welcome” text that you entered is now

Double-click the newleader icon to open the header in thege Editor window.

Select thénsert > Image menu option or click thenage button on the Insert Objects
toolbar to open thenage Attributes dialog box.

Click Create in thelmage Attributes dialog box.

Type the value200” for width and ‘50" for Height .

Click OK to accept the values.

Click OK in theimage Attributes dialog box to insert the blank image box.

A Blank Image box appears at the top of thage Editor window. Double-click inside the
Blank Image box to open the Graphic Editor.

Select th®bject > Add > Text Line  menu option or clickext Line on the Graphic Object
toolbar to open th&ext Line dialog box.

In the Text box, typeWelcome”

Click theColors tab to open the color selection features.
Click theSymbol tab in theColors dialog box.

Click theFill tab in theColors dialog box.

Click the red color sample in the color sample box.
Click theEffect tab.

Click theShadow Right-Back item in theBasic Effects scroll box. The sample box to the
right displays what the effect looks like.

Click OK to accept the changes. When you return tadtieeler window, the formatted
“Welcome” text appears at the top of the window.

Click outside the graphic box to place the image.
Click the graphic box to highlight it.

Select th&ormat > Center menu option or cliciCenter on the Formatting toolbar to
center the image.

a graphic image and may not be edited.

WebShop



Quick Start Guide

Inserting Graphic Objects and Charts

Depending upon what version and options you have purchased with WebShop, the program
includes a Business Graphics Chart feature that allows you to create and insert a number of
different business graphics charts on your Web pages.

1. Place the cursor anywhere on the page you want to insert a business graphics chart.

2. Select thénsert > Image menu option or clickmage from the Insert Objects toolbar. The
Image Attributes dialog box appears.

3. ClickCreate in thelmage Attributes dialog box.

4. Click theSize check box to place a check mark and clitk ThePage Editor window
now has an empty graphic box in it with the text, “Blank Image,” indicating that there is a
placeholder box for a graphic image.

T (% |8 O B B0 7| | | 5o

5. Double-click inside th&lank Image box. TheGraphic Editor window appears. Use this
window to import, create or edit graphics. A blank graphic box appears.

Note: The New Object toolbar includes many type of graphic objects you can insert. These
include patterns, frames, artistic and special effects text, drawing tools, calendars. You can
even launch another application with the OLE button.

To insert business graphics, select@igect > Add > Chart menu option or cliciChart on the
Graphic Objects toolbar.

6. The Chart feature allows you to create a number of different types of charts in different
styles and formats. When you are finished editing the Chart attributesQglitikinsert
the chart into the Graphic Editor.

7. You can close the Graphic Editor or simply click on the Web page window. The business
graphics chart is placed in the Web page. You can resize it right in the Web page if you
want. To do this, click on the graphic image once to select it, then drag the handles of the
bounding box to resize it.

Using Frames

You can divide a Web page into separate windowsaones Each frame is independent of the
other frames of the page. A frame is the name given to the actual area on the screen defined
inside a bordered area. The contents that the program displays inside a frame can be larger in
size than the frame itself. In such a case, the program provides scroll bars to enable the viewer
to scroll vertically or horizontally to view the entire content of that frame.

The program treats all the frames placed on one page as part of one logical page. However,
each frame (and its contents) is treated as a separate and distinct physical resource or page.
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Each frame has specific properties and can be re-sized and renamed. Separate HTML files are
eventually created for each frame content as you generate the site.

It is recommended that you do not use too many frames in a single page due to the difficulty in
viewing such a page.

The Frame-Content OverlagF-CO) is the name given to the content of a particular frame.
Throughout this section on frames, the abbreviation FCO is used to denote “Frame-Contents
Overlay.” When a menu choice or dialog box by that title is being referenced, the full name for
FCO may be used to avoid confusion.

Important! You can place more than one Frame-Content Overlay in any one frame. This is
the reason why they are named “Overlays.” Each different Content Overlay is another layer
in the same Frame. The program enables you to create these FCOs, see them in a physical
layout list, and access them and edit any particular FCO that you want. Without this frames
management capability you need to be an advanced Web designer with HTML programming
know-how, to be able to design a Web page which includes few frames, and where depend-
ing on what the viewer clicks in one of the frames, the content overlays in the other frame
change. With WebShop this is easily done without any programming needed.

To create a Frame for a page

The program enables you to place vertical and horizontal frames on the page. When you place
a vertical frame on the page, this means the screen or the page will be divided vertically and you
will have two frames, one on the left and another on the right. In reality, it seems as though the
screen or page is being divided into two frames. However, when you create a frame, the
program inserts a new frame on the page, and shows the borders of the frames with scroll bars.

1. Toinsert a horizontally divided frame on the page, seledirtimes > Split
Horizontal menu option or click on theplit Horizontal button on the Page —
Editor toolbar. The screen will be horizontally split in the middle, and you Wi@Jj
see one frame at the top and another at the bottom, with the new frame you
inserted being placed above the current one you were in.

Note: The down arrow next to the Insert Split Horizontal frame button gives you two options.
You can either insert a new frame above the current one your cursor is in, or below it. After
you insert a new frame on the page, you can simply click inside any of the frames visible
and create or edit that frame Content.

2. To split the page vertically and insert a frame either on the left or right side, qﬂlj
click on the down arrow of th@plit Vertical button. Choose which side (left 0/
right) you want to insert the new frame.

48 WebShop



Quick Start Guide

Renaming a Frame

Each frame should have a unique name. Since a frame also contains at least one FCO, then that
FCO should also be named. Furthermore, if frames have more than one FCOs, then each FCO
should also be uniquely named. This is important such that when you want to access a specific

gl FrameSet1 - [FrameSet1] [_ [O] x]
| 0| @rese =] =] Ja)=] o
Fratne 1 =

Frame 2 Frame 3

« m—l a| IﬂT‘g

frame and a specific FCO, you can do so easily from the list of available frames and FCOs. The
program by default gives unique names to all of the frames and FCOs as soon as you create
them. It keeps them in its internal database, and manages them properly so that you can access
them or link to them from any part of your Web site.

You can rename the Frame and FCO names that the program automatically assigns. You may
want to do this to provide a more descriptive name for your development.

To rename a frame

1. Click on theFrame Manager button from the toolbar L]

The physical layout of the frames and the FCOs is displayed on the left. In this example the
frame manager displays the following:

FrameSetl —is the name of the entire Web page. It
contains two frames.

Frame—is the name of the first frame.

Index—is the name of the Frame-Content Overlay (FCO)
in the frame called “Frame.”

Framel—is then name of the second frame.

Pagel—is the name of the Frame-Content Overlay (FCO)
in the frame called “Framel.”

WebShop 49



Quick Start Guide

Click onFramel, then click on it once more. A box (=@ FrameSet]
around the frame name appears. EI% Ero

Edit the name and press RRETURN key. e index
Note: You can achieve the same result by right-clicking on El% Frame

any frame named in the list, and selecting the option @ Pagel
Rename.

You can also rename any of the items listed in the Frame
Manager window including Frame Content Overlays (FCOs). For example, to rename the FCO,
called Framel, right-click on it and enter the new name you want.

Adding Frame Content Overlays (FCO)

50

You can add as many FCOs to a frame as you like. Each one will be another layer displayed
inside that frame. The different FCOs are displayed to the viewer when the viewer clicks on the
corresponding links inside another frame.

FCO. From the pop-up menu seletv Frame- Cut

Content Overlay . Copy
From theAdd Frame-Content Overlay dialog box, choose Delete
one of the types of frame (FCO) pages you wantto add aff g ...

click OK. TheAdd Frame-Content Overlay dialog box
provides you with the choice of adding new resource fram

or even using one of your existing frame resources. Set As Default
To add a new frame resource, selectibe New Resource Shyle...
Frame tab. The different types of page styles you can creq Properties...
or add are:

To add a new FCO inside a frame
. 2]
2.

Click on theFrame Manager button.

TheFrame Manager window appears. This window displays a list of frames and FCOs.
Right-click on one of the frames you want to add a new

Mew Frame-Content Owerlay. ..

Plain Page . Use this when you want a plain simple Web page with a line by line structure.
Frame Set. Use this when you want nested frame sets (that is, when you want to insert a
set of frames inside another frame).

Free Page. Use this when you want to place graphic or text objects anywhere on the page.
This is the more versatile page style where you are not limited by the text line limitations of
Plain pages. If you want to be artistic, place objects on the page, and drag them, even use
shap to grid options and transparent overlaps, then use this type of a page.
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¢ Image. Use this when you want to create graphic image file for your page. Thpadgga
which can be one or more images. You can insert an image inside a Web page or FCO, but
that is not the same as using an “Image” page. An Image page is converted to one graphic
image file in your site. Browsers support this special feature whereby when the viewer
clicks on the appropriate link the browser displays the complete image in that frame. This
page will not generate into an HTML page in your site. It will exist as an image file. One
common use of this feature is to place many image pages inside a frame, and their corre-
sponding links in another frame. As the viewer clicks on the links one after the other, the
images are successively displayed in the other frame like

a slide show. ) | FrameSetl - [FrameSet1]

e Dynamic Page . Use this when you want to create a pa S
that displays text or form elements that contain instruc- H‘J Framel j
tions executed by your ISP server. This is not a tradi- || =€ FrameSet1
tional page with text or graphics objects, instead this p E' % AEID
contains instructions that are executed by your ISP seff - @ B incex

. . . . EI % Frame1
and which display data, interactively. These pages e @ Pagel
perform dynamic actions based on different parameter [ Paged
Active Server Pages (ASP) is the technology used to EI . FrameSet2
perform Dynamic Page instructions. 8y Frame!

This example displays a frame with many different types of
Frame-Content Overlays adde@ramel has eight Frame-
Content Overlays.

@ FreePageZ
: Irnange
: Irnage?
e DynPagel

If you created frame resources in your Web design project
before, and instead of adding a new frame resource you
wanted to use one of them, click on thee Existing Resource tab in theAdd Frame-Content
Overlay dialog box. The window will display the list of page and image resources you cur-
rently have in your project. Simply select the one you want and@kck

Adding Content to a Frame-Content Overlay

Adding content to a Frame-Content Overlay requires that you display a specific Frame-Content
Overlay and add (or edit) the information as you would with a Plain Page.

To access (or display a specific FCO)

1. From theFrame Manager window, click on the Frame- | «| || [@Fameset -]
Content Overlay you want to access. [ gl FrameSetd
i . @] Pagel
2. Move your cursor into the frame and click on the open @] Page3
area to activate the frame. Now you can start compos E::;:;S
or editing information. (& FresPags2
B Image1
You can also access a Frame-Content Overlay from the Eimags2

Frames and Page Editor toolbar. Click on the current fram EJDyrPaget
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listed in the FCO drop down box. Click on the down arrow and from the list of available FCOs
select the one you want.
Linking to Frame-Content Overlays

To use FCOs for the right purpose, you must provide links in one frame of your page, which
correspond to the FCOs that you want displayed in another frame of the page.

To link a text line or object in one frame to a specific FCO in the other frame

1. Select the text line or object you want to link, then séhsett > Link menu option. The
Link dialog box appears.

2. Click To Resource tab.

3. From theFrameset drop-down box, selecirddex .htm.” In the event that you have more
than one frame set, you can choose the frame set you want.

4. From theFrame drop-down box, select the frame (which contains the specific FCO) you
want.

5. From theFrame-Content Overlays drop-down box, select the name of the Frame-Content
Overlay to which you want to link.

6. Click Assign URL .

7. Press$7 to test your links. The browser is launched and you can test your links by clicking
on them.

Navigation Bars and Linking to FCOs

52

The Navigation Bar feature is a powerful method to create links between frames. You can do
this manually with your own links. This was described in the previous section. However, the
Navigation bar feature—also known svBar—provides a more automated method for

creating and placing your links. When you use the NavBar method, the program keeps track of
the links. When you delete a page, its respective links (or buttons) are removed. When you add
a page or FCO, the program automatically adds a corresponding link or button to all the
appropriate pages or FCOs.

To add a NavBar in one frame, which will create buttons that link to the Frame-
Content Overlays of another frame

1. Follow previous instructions to place two vertical frames on your page. You should have a
left frame and a right frame. See the procedure “Adding a Frame Content Overlay.”

Note: This example will describe how you can place a NavBar in the left frame, which will
link to different FCOs in the right frame.

2. Add three FCOs in the right frame. To do this:
A. Click on theFrame Manager button and sele¢rame, the name of the right frame.

B. Right-click onFrame, and from the pop-up menu, selégw Frame Content
Overlay . SelectPlain Page and clickOK. This will addPage2 to the list of FCOs.
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Right-click onFrame and repeat this step two ([EREEL T 0 (Rt

more times to add two more FCOs.

Click once on théndex FCO ofFrame FCO.
The corresponding FCO will be displayed in th
right frame window (which is not displayed in

the graphic).

Place the cursor in that frame and typ&i$ is

the first FCO.”

Click on the other FCO names in #frame
Manager window and type different text in the

| Index

- &

EI--- Frame5etl
E% Frarnel

E% Frame

ol Pagel

o= @& Index
Fage2
L Page3

other FCOs, which are displayed in the right frame. Now all three FCOs of the right
frame have different contents.

3. In Page Editor, place the cursor in the left frame and debett > Navigation Bar . The

Insert Navigation Bar

dialog box displays. The default style NavBar is previewed.

Note: Since we want to link these NavBar buttons to Frame-Content Overlays and not to the
other pages, select To Frame Content-Overlays in same page from the Navigation section.

4. Customize your NavBar. To do this:

A.

T OmMmoDO W

WebShop

Select theCustom option.

From theTarget Frame drop-down box, select the frame that has your three FCOs.

In theStyle section, select thgiblings of the same parent

option.

Either double-click on the sample NavBar or clickzatit button.
In theType of NavBar , selectmage with label .

In NavBar Orientation , selectvertical .

In theNavBars Button Groups , selectSiblings buttons .

Click onFont andChoose Imagebuttons to make your choices for the style of
button labels and the button graphics.

Click OK twice. The vertical NavBar you designed is placed in the left frame.

o
Cxm

il

s

| s o] d- Ao o=

FRAME 2

This = the Sret Frame Comnieni
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Note: As you can see, it has three buttons. Each button is a link to its corresponding FCO in
the right frame.

5. Totest the links, click oR7, or selecFile > Preview in Browser . After the browser
displays the page with the two frames, click on the buttons in the left frame. The FCOs in
the right frame will change.

Note: If you change the names of the Frame-Content Overlays or add new ones, the buttons
on the NavBar in Framel are automatically updated.

»| @iy @ronr <] ms) o) 0

FRAME 1 FRAIE

FEHDETH Than 5 the frm Frases Concent
Cmperlagy (FCO0

_PRICES |

_ORDERS |

il Irll | jl

Inserting HTML Code

54

WebShop features a What You See is What You Get (WYSIWYG) environment where you
design the Web pages and it generates the necessary HTML. There are a number of advantages
to this system:

« The HTML code is error-free since it is generated by the program and not by hand.

* You do not have to learn HTML coding language or keep up with the ever-changing
HTML variations.

« WebShop converts graphic formats and designs into optimized HTML objects. For
example, most HTML editors cannot import vector images or Windows bitmapped images.
Internet browsers cannot view them. WebShop enables you to import a number of different
graphic formats, including Windows Bitmapped images, and then automatically converts
them to the best format for use with Web browsers. This saves you the time and effort of
having to manually convert text and images to proper HTML compatible formats.

However, if you are an advanced user and would like to insert your own HTML code, you can
use the HTML Insert feature. With this feature, you can also iosarnentsnto a Web page.
These comments are not visible when a user views a page in a browser unless they select the
View Source option to see the HTML source code for the page.
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To insert HTML code
1. If theSite Manager-Logical Layout window is not open, click on thengical Layout tab

to open it.

2. Double-click on one of the pages and place the cursor where you want to insert your
HTML code.

3. Select thénsert > HTML Code menu option or cliclkHTML Code from the Insert Objects
toolbar.

4. Type <!— This is comment text. It is not visible in the browser page. —>" in the
HTML Code Editor dialog box.

5. Click OK to insert the HTML code into the Web page.

Using Multimedia Objects

If you wish to add new types of objects to your Web site, such as music or video files, it is
helpful to place them in a dedicated new folder in the physical layout of your project. This
helps you keep the Web site files organized more efficiently.
To create folders for individual types of multimedia files

Click thePhysical Layout tab from theSite Manager window.

Click the first entry in the tree listing, once, to select it. This isabiefolder.

Right-click on this folder to open the drop-down menu.

SelecCreate > Folder . The new folder appears.

Type the new folder naméftsic”

Click theMusic folder that you just created to select it.

Right-click theMusic folder to open the drop-down menu.

Select thémport > Multimedia menu option. Th®pen dialog box appears.

Open thavindows folder on the C drive.
. Click on the arrow to the right of tirées of Type selector to open the list box.
. Click theAudio Files item from the drop-down list.

. Scroll down through th&/indows folder or search in the Media folder until you locate an
audio file (either a MIDI or a WAV file).

© 0N gk wDdE
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Note: For an NT system, these files could be in another system folder area.

13. Click theAudio file in theOpen dialog box to select it.
14. ClickOK to insert the file into the resource list in tivusic” folder.

This inserts the sound file agesource but this resource, at this point, has not been placed on
any page in the Web site.
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Inserting Multimedia in the Web Page

You can insert a multimedia file anywhere on a page. In the case of sound files, you may want
a multimedia file to begin playing as soon as the browser opens the Web page. The Autostart
feature controls this feature and can be turned on or off when you embed the multimedia object.
To continue the example we started before, we will place on the Web page the multimedia file
we imported.

To insert a multimedia file on the page

1. In Page Editor, place the cursor anywhere ortimee Page window where you want to
insert the multimedia object.

2. Select theénsert > Embedded Object menu option or click thEmbedded Object button
on the Insert Objects toolbar. TEmbedded Object Properties dialog box appears.

3. TheSelect Embedded Object window lists theMusic” folder where you placed the
multimedia object in the previous section. Chciplus sign) to the left of theMusic”
folder to open the folder tree beneath it.

4. Click the audio file that you imported in the “Inserting Multimedia Objects” procedure
earlier.

5. IntheType section, click th&sound radio button to designate the file as a sound file.

6. Click theAutostart check box to turn the feature on. This will make the sound file start
playing as soon as the browser displays the page.

7. Click theHidden check box to hide the audio file when it opens in the browser. GKck

Note: The sound file appears as a gray button with a speaker on the Web page. This will not
display like this when you generate this page as an HTML file. At that point, it will disappear
because it is defined as a Hidden object.

8. To test this page with the multimedia object, click onPfeeiew button or seledkile >
Preview in Browser .

Navigate Layout

56

The Navigate Layout window graphically displays the Web site with all of the resources and
links in the site. These include links and resources that are outside the Web site. This window
is most valuable in checking your Web site for missing links, orphan pages (that is, pages that
have no links to them), and the site structure. While the Logical Layout window shows the Web
site structure of the physical pages, the Navigate Layout window displays all of the resources,
such as HTML pages, Frame-Content Overlays, images, multimedia files, and special features.
Arrows are used to display the current links between resources.

It is a good idea to examine the Web site in the Navigate Layout window periodically as you
assemble the various elements to insure that the navigation organization is correct. You should
also check the layout before you generate the Web site to ensure that all of the elements and
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links are in place. In the Site Manager, click ta@igate Layout tab to graphically view your
entire Web site.

Previewing the Web Site

WebShop features a Preview option that allows you to view any page in the current Web site
quickly and easily. This feature saves you the trouble of having to generate the Web site and
then open your browser just to see what a page looks like.

1. If the Home Page is not open in tege Editor window, double-click thélome Page
icon to open it.

2. Select théFile > Preview in Browser menu option or click thereview button on the Main
toolbar.

WebShop opens the current page in a new browser window that enables you to see how the
page will appear when viewed in a standard browser.

“= Site Manager - [Marigate Layout]
E@J, Phygical La_l,loutl £ Logical Layout T.:I. Mavwigate Lapout I% Comman Dbiectsl @ Styles |
NN 2l

Image?  Imageq

Images
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Generating the Web Site

WebShop stores all Web site information, including all graphics, in a single, proprietary file.
This keeps all of the design elements together so that they will not be misplaced or lost. It also
facilitates moving the Web site from one computer to another since you only have to move one
file. The process of generating a Web site causes WebShop to create all of the HTML pages
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and accompanying graphics that are necessary for the Web site.

1. Before you generate the Web site, it is a good idea to save the project. Séligctthe
Save menu option or cliclsave on the Main toolbar to save the project.

2. Select théFile > Generate Site menu option or click th&enerate Site button on the Main
toolbar. TheBrowse For Folder dialog box appears.

3. Select the folder where you want WebShop to place your files.

Note: The Generate Site feature will create a new folder named “WebSite”. All of the sub
folders and files necessary for the site will be created and placed in the “WebSite” folder.

4. ClickOK. The program begins processing. When finished the meSaageaccessfully
generated appears.

This completes the process of designing and generating a Web site.

Viewing the Web Site

When you finish generating the Web site, you can view it in an Internet browser, such as
Netscape Communicator or Internet Explorer—provided you are not using Active Server Pages
(ASP) or a predesigned E-commerce template.

Unlike standard Web pages, you must generate and upload your site to an NT-server that is
100% compatible with Active Server Page (ASP) technotagdgre you can view and test your
E-commerce Web pages with a browser. Because your E-commerce Web pages make use of
ASP technology, to function properly, they must access and update the database that stores your
products and customer orders.

To view your non-ASP pages

1. Open your Internet browser.

2. Select theile > Open File menu option (or whatever menu option you use in the browser
to open a file on your hard drive).

3. Select théndex.htm file from the WebSite folder that you created in the Generate Site
operation. You should now be able to view your Web pages in the browser. Test all of the
hypertext links to make sure that you can access each page properly.

4. When you are satisfied that the Web site appears as you wish, you are ready to upload it to
a Web-server.

Changing Visual Settings

58

WebShop provides extensive support for changing the visual settings of your Web pages.
WebShop does this through Styles. Styles enable you to set the different objects of your Web
page to conform to a general set of attributes. For example, you can set the color, size and
format of bullets, horizontal rules, headings, body text, banners NavBars, backgrounds and
other objects. Once you set them as you like, when you insert an object it will have the color or
settings that you had set in the styles.
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The program comes with a set of predefined styles. You can create your own styles and use
them in your current project or add them to the library of styles. You can even modify the
styles that are in the Styles library to fit your need.

When you first start the program, a very plain style is applied to the pages. You can choose
another style to apply or you can change the visual settings of one page. These different style
options are created by the three categories of style options: Default, Specific, and Custom styles.
A default style is the style currently applied to the Home Page. It defaults (or is inherited) by
every page below it. A specific style is currently available site style. Specific styles must be set
up in Site Manager before they become available. Custom style is a single page application of a
specific style. You create a custom style by selecting a specific style then change its visual
settings.

To use the default style

1. Place the cursor in the page you want to apply the default style.

2. Right-click in the open area. A pop-up menu appears. et ThePage Style
dialog box appears.

3. Click on theDefault Style radio button to inherit the style from the next highest level.
4. ClickOK.
The Default Style (Inherit from higher level)  radio button, enables you to set the visual settings

of this page to the style of its parent page (that is, the next highest level page). If the page is a
Home Page and has no parent page, the Default style is applied to the Home Page.
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To use a specific style

1. Place the cursor in the page you want to apply a Specific Style.

2. Right-click in the open area. A pop-up menu appears. et ThePage Style
dialog box appears.

3. Click on thespecific Style radio button to make available the specific style drop-down list.
Select the specific style that you want.

Note: When you first start a project there is only one style, it is the default style.

4. ClickOK.

To design or add more styles to the Specific Style drop-down list

Your current project may have a number of predesigned styles that came with the program and
others you may have designed. You must specify the styles you want in the Site Manager
before they become available for use on individual pages.

1. In theSite Manager window, click theStyles tab. TheSite Manager-Styles window
appears.

Note: The Site Styles column lists all the styles that are available and usable in your current
project. The Styles Library column lists all the pre-made styles available for you. To use
some of these styles for your pages, you must select them in the library column and add or
insert them in the Site Styles column.

2. Right-click on any style in th&tyles Library column. A pop-up menu appears.

3. Selectnsert Style . The selected style is inserted in 8ie Style column. You can add as
many styles as you want.

4. Once you have inserted all the styles you want, go to the Web page to which you want to
assign a specific style. Right-click in the open area and selegtytheoption from the
pop-up menu. ThBage Style dialog box appears.

5. Select thespecific Style radio button and from the pop-up menu select the style you want
to apply or use in this Web page.

6. ClickOK.

Note: Now when you insert an object in this page, it will follow the attributes and format of
the Style you have chosen. For example, if you select a text line and from the text format-
ting buttons you select it to be Heading1, it will be converted to the style and colors of the
Style currently in use. The same applies for bullets, horizontal rules and other objects on
the page.
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To use custom styles and change a style for the current page

1.

WebShop

Right-click on the page and from the pop-up menu ssiglet. ThePage Style dialog

box appears.

Click theCustom radio button with the default selected in 8pecific Style drop-down

list.

Note: The changes you will make will apply to the
Default Style. To change to another style, before you
set the Custom radio button, click on Specific Style
radio button, and from the pull down menu select any
style you want to customize.

Double-click on any part of the sample style to
change it. In this case, double-click on the Banne
object. TheBanner Style dialog box appears.

Make your changes and clicik.

Double-click on any other object controlled by the
style. You can customize the entire style if you
want.

To change the colors of the background, double-
click on an area of the Style away from the text or
labels. ThePage Background dialog box appears.
Once you have done all your changes, afiék
ThePage Style dialog box appears
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7.

Click OK to save your changes.

Note: The Style is applied to your current page. It is also applied to all the children pages of
this page, provided those pages are set to inherit styles from higher level or parent page.

Uploading Your Web Site to a Web Server

Before you begin you will need to have your hosting service’s Internet domain name, your ISP-
assigned user name (or user login) and password. In general, it is not necessary to know your
exact directory address (or upload path). All NT-servers with Microsoft Internet Information
Server (11S) installed identify folder address locations by user name. However, if you currently
are hosting more than one site with the same provider, you will need to specify your exact

account location.

If you want to use the Boomerang Software Web-hosting service, carmhlbsting
@boomerangsoftware.com to obtain the proper information. Then follow these steps.

To upload your Web site to a Web Server

1.
2.

6.

When the process of transferring your Web site files is complete, you may establish an Internet

Select théFile > Upload Site . TheUpload Web Site dialog box appears.
Type your FTP server name or address irFitieServer Name or Address  text box.

Note: The FTP Server Name or Address text box defaults to the Boomerang Software Web-
server. If you wish to upload to a different Web-server, simply press the SPACEBAR and
enter the FTP server address of your target Web-server.

Type your user login name in thger Login text box.
Type your password in tlRassword text box.
Type youiUpload Path .

Note: The Upload Path text box allows you to specify the Web-server directory or folder in
which to load your Web site files. For example, if your Web site URL is www.uswebx.com/
richard, you would type “lrichard” in the Upload Path text box. Many Web servers are case
sensitive, so be sure to enter the folder name exactly as it appears on the Web-server. If
you are not sure about the proper Upload Path, contact your Web-server administrator.

Click Upload .

connection, log onto the World Wide Web, and go visit your new Web site!
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Note: One of WebShop’s important features is its ability to manage databases. If you have
opened an E-commerce Web site, your Web site will have one * MDB file with several
database tables. These could be products that you are selling on the Web from your
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WebShop, or customer names that have bought products. When you upload a new revised
Web site, you may not want to overwrite the existing database on the server. For this
reason, the Upload Web Site dialog box includes the Upload Database check box. If you do
not want to upload the database along with the rest of the site, then click on the Upload
Database check box to uncheck it. Refer to the E-Commerce User Guide for more details.

Changing the ECStyle for an E-Commerce Template

Every E-Commerce Template comes with two predefined Site Styles: Default Style and
ECStyle. The Default Style is a very basic style. Use it to practice making style modifications.
It is notthe default style for your template. It has been inserted in case you want to create a
Style Sheet of your own. When opened, each page in your template uses ECStyle. iECStyle
the default style for your E-Commerce Template.

To change ECStyle, you must decide if you want to replace ECStyle with an entirely different
style sheet or if you want to modify one or more of the existing style sheet elements. Both of
these are important options. One gives you an entirely different look by using an entirely new
Style Sheet and the other enables you to customize one or more of the existing style sheet
elements.

Assigning a New Style Sheet to ECStyle

To assign a new style sheet to ECStyle you must either

e Insert a library style into the Site Style listing or

e Create a custom style based on Default Style—Base

Once you have defined the new style that you want to use in place of ECStyle, then you must
delete the existing ECStyle, rename the new style “ECStyle,” and set the new ECStyle to be the
default style

Customizing the Existing ECStyle

To modify (or customize) the existing ECStyle you must

« Determine what style sheet elements you want to change

e Change the current settings for those elements that you want to change

You do not need modify the ECStyle name as it appears in the Site Style listing.

To begin working on styles
« From Site Manager, click thgtylestab. TheSite Manager—Stylewindow appears.

This dialog box is used to define styles for use with your Web site. It has threeSges:

Library list box and listing area, $ite Styles display area andRreview area. By default, the
Styles_A Style Library is selected. Clicktyles_ A01 to see a preview. By previewing styles

from the Style Library, you can decide which of the predefined style sheets you want to use.
Once you select a style you want, insert it into the Site Styles list. To insert a Library Style into
the Site Style list
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1. Highlight on the style you want and right-click. A pop-up menu appears.
2. Selectnsert Style .

The style you selected has now been inserted intBith&tyles display area. It is now
available for use. You can insert as many Library Styles as you want. If you do not like any of
the Library styles, you may also create a Custom Style.

To create a custom style

1. Right-click in theSite Styles box (in the white space). A pop-up menu appears.

2. SelecNew Style .

Making a new style creates a copy of the Default Style. By default, any custom style based on

Default Style is namesityle, Style1, Style2, successively. You should rename your custom
styles so they have a distinctive name, one that tells you how that style will be used.

To rename a style

1. Highlight the style you want to rename and right-click. A pop-up menu appears.
2. SelecRename. A box appears around the style name.

3. Type the new name.

Once you have renamed the style, you are ready to customize the style.

To modify (or customize) a style
1. Highlight the style in the Site Styles list.
2. Inthe preview area, select and double-click on the style element that you want to modify.

Note: Style previews are divided into different areas. You may want to experiment with
several just to learn how style elements are grouped. For example, highlight the word
“Banner” (dotted lines appear) and double-click the box. The Banner Style dialog box
appears.

3. From the dialog box that appears, choose the options you wish to change.

Note: There are five dialog boxes that might open depending upon what style elements you
select. These include NavBars, Headings, Font Styles, Bullets and Numbering. To change
a style, you may need to play with the various options used with each of these dialog boxes
to see just how they work.

4. When you are done, cligdk. Your change is now reflected in the preview area.

Note: If you want to use a custom image for a banner, bullet, or other graphic object, you
can insert new images into the one of the several image libraries. You can do this by
selecting on Library > Edit Image Library . The Edit Library dialog box appears. Use the
drop down menu in the Library Type box to select the library. Then locate the image that
you want to add in the top most Look In box. Highlight the image file that you want and
click Add. When done, click OK. When you go back to insert the graphic image, the image
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will be there.

You can customize all of the different sections of the Style sheet using the above procedure.
The parts of the Style Sheet that can be changed include NavBars, Headings, Font Styles,
Bullets and Numbering. When done, you might want to set one of your customized Site Styles

as the Default Style.

To set one of the site styles as the default style
1. Highlight the style that you want to be the default and right-click. A pop-up menu appears.
2. SelectSet as Site Default Style . A red check mark appears next to the icon for that style
sheet. This indicates that it is the default style.
Note: When changing the default style for an E-Commerce Template, you must use the
name “ECStyle.” Your E-commerce dynamic pages use this style as a specifically assigned
style. There must always be one style in the Site Styles listing called “ECStyle.” You may

assign other pages different styles with different names, but to function properly, your
WebStore’s dynamic pages must be set to ECStyle.
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License Agreement and Warranty

IMPORTANT
Opening the software package and using WebShop Designer indicates acceptance of the terms of this License Agreement.
NOTICE OF COPYRIGHT

This software program package (“SOFTWARE?”) is a proprietary product incorporating elements developed by Boomerang
Software, Inc. (‘“BOOMERANG”). This software is protected by copyright laws and international treaty. You must treat the
SOFTWARE like any other copyrighted material, except that you may either make one copy of the SOFTWARE for backup or
archival purposes, or you may place the SOFTWARE on a single mass storage device (media), such as a hard disk, provided
that you keep the original software for archival or backup purposes. Copyright laws prohibit making additional copies of the
SOFTWARE for any other reason. You may not copy written materials accompanying the SOFTWARE without the express
permission of BOOMERANG.

The WebShop Designer program, its screens, icons, sequence, and organization are copyrighted materials of BOOMERANG.
They may not be copied or duplicated in any medium without the written authorization of BOOMERANG.

SOFTWARE LICENSE AGREEMENT

The software on the WebShop Designer media is licensed to the user. Before using WebShop Designer, you should carefully
read the terms and conditions of this Agreement. This Agreement is a legal contract between you (the end user) and
BOOMERANG governing your use of the software. If you do not agree with these terms and conditions, please return the
software with all accompanying packaging materials to the vendor from who you purchased it for refund or credit. Return
policies of vendors may vary; you should check with your vendor as to their return policy on returning unused, unregistered
software. Return of software is subject to restocking charges and terms which will be applied and deducted from the initial

cost paid by the customer returning the software. This agreement shall also be binding on any subsequent authorized licensee.
If you have questions regarding this Agreement, contact BOOMERANG at 617-489-3000.

A. BOOMERANG grants you the right to use one copy of the software on a single-user computer only. Installing the
SOFTWARE on a multi-user computer or network server is a violation of this Agreement.

B. BOOMERANG further grants you the right to make a backup/archival copy of the SOFTWARE as set forth in the
Notification of Copyright.

C. You may not sublicense, rent, or lease the SOFTWARE, but you may permanently transfer your license to use the
SOFTWARE and accompanying materials by delivering to another party the original media (that is, the CD-ROM), and
original user documentation materials comprising the SOFTWARE package. The new recipient of the SOFTWARE and
accompanying materials accepts this Agreement and is licensed under the terms of this Agreement upon initially using the
SOFTWARE.

LIMITED WARRANTY / LIMITATION OF REMEDIES

BOOMERANG warrants the original media (that is, the CD-ROM) on which the SOFTWARE is recorded to be free from
defects in workmanship under normal use for a period of thirty (30) days from the date of your purchase as evidenced by a
copy of the original receipt of payment. BOOMERANG'S entire liability and your exclusive remedy will be replacement of

the media that does not meet BOOMERANG'S limited warranty and is returned to BOOMERANG with a copy of the original
receipt of payment. BOOMERANG will have no responsibility to replace media that has been damaged by accident, abuse, or
misapplication.
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Under no circumstances including negligence, shall BOOMERANG be liable for any incidental, special, or consequential
damages that result from use or inability to use the SOFTWARE or related user documentation, including all user documenta-
tion delivered in digital format, even if BOOMERANG or any BOOMERANG authorized representatives have been advised

of the possibility of such damages, or that result from mistakes, omissions, interruptions, deletion of files, errorgrdefects,
delays in operation or any failure of performance whether or not caused by events beyond BOOMERANG'S reasonable
control, including, but not limited to, acts of God, computer failure, theft, destruction, or unauthorized use of BOOMERANG
program or services provided by BOOMERANG in connection with the publication of the software covered by the License
Agreement.

Because any individual software title which (1) creates files combining multimedia functionality with hypertext markup
language (HTML) functionality and (2) is designed to create a commercial Web site (“WEB STORE") to facilitate electronic
commerce over the public Internet is subject to many factors beyond the reasonable control of BOOMERANG, including but
limited to the known incompatibilities among widely-distributed programs for viewing HTML files over the public Internet

and private Internet Protocol (IP) networks, improper, insufficient, obsolete, or inoperable hardware or software corsfiguration
on remote PCs accessing the public Internet or private IP networks, unforeseen congestion on the public Internet or private IP
networks, failure of public telecommunication transmission providers, failure of unknown third parties to deliver access to the
public Internet or the legal or illegal use of public and private communication systems by unknown third parties, you are
advised to verify all work created with this SOFTWARE.

You are further advised to verify all confirmed or unconfirmed attempted transactions from any fully identified or partially
identified end user (“CUSTOMER”) accessing the WEB STORE and strongly encouraged to make backup copies of all files,
reports, email or any other administrative information generated as a result of work created with this program or attempts to
access Web sites generated through the use of this program.

BOOMERANG is in no way liable for the failure of any single electronic commerce transaction or any series of transaction
authorization failures experienced by one or more end-user merchants using this SOFTWARE program to sell any product or
service over any public or private communication system or by an end-user attempting to access any file or Web site through
any public or private communication system to purchase any product or service created by any licensed or unlicensed user of
this program.

Boomerang Software, Inc. cannot assume any responsibility or liability for any indirect, special, incidental, economic, cover
or consequential damages arising out of the use of or inability to use WebShop Designer or any component of the documenta-
tion included with the program, including any and all documentation delivered in digital format. In no case shall Boomerang
Software be liable for any amount exceeding the purchase amount paid by a licensed user for the software.

The information contained in the WebShop Designer documentation is subject to change. Except as specifically provided,
Boomerang Software makes no warranty or representation, promise or guarantee, either express or implied, statutory or
otherwise, with respect to this software or user documentation, including their quality, performance, merchantabilitys or fithe
for a particular purpose. No Boomerang Software dealer, agent distributor, or reseller is authorized to make revisions to this
warranty.

Revisions to any component of the program or user documentation included with WebShop Designer may occur as deemed
necessary by Boomerang Software, Inc. The information herein is believed to be, and is presented to be, accurate in all
respects. However, Some states do not allow the exclusion or limitation of implied warranties or limitation of liability for
incidental or consequential damages, so the above limitation or exclusion may not apply to you.

MS DOS, Windows, NT, Internet Explorer, Active Server Pages and True Type are trademarks of Microsoft Corporation, IBM
is a trademark of International Business Machines Corporation, Navigator is a trademark of Netscape Communications, and
PhotoSuite is a trademark of MGI Software.

All other product names or trademarks identified in the user documentation accompanying this SOFTWARE are trademarks or
registered trademarks of their respective companies. They are used in this book in an editorial fashion only. No such use, or
the use of any trade name, is intended to convey endorsement or other affiliation with Boomerang Software products.
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